DOCUMENT RESUME

ED 273 082 EC 190 277
AUTHOR Hemp, Richard; And Others
TITLE CARF Accreditation: Summary of 500 Surveys,

1982-1984. Public Policy Monograph Series Number 21
(A Working Paper).

INSTITUTION Illinois Univ., Chicago. Inst. for the Study of
Developmental Disabilitiies.

SPONS AGENCY Administration on Developmental Disabilities (DHHS),
Washington, D.C.

PUB DATE Jan 86
GRANT DHHS-90-DD-0047
NOTE 150p.; A part of the Evaluation and Public Policy

Program. For related document, see EC 190 276.
Appended materials contain small print.

AVAILABLE FROM The University of Illinois at Chicago, Evaluation and
Public Policy Program, Institute for the Study of
Developmental Disabilities, 1640 W. Roosevelt Rd.,
Chicago, IL 60608 ($15.00, quantity discount
available).

PUB TYPE Reports - Research/Technical (143)
EDRS PRICE MF01l Plus Postage. PC Not Available from EDRS.
DESCRIPTORS *Accreditation (Institutions); Accrediting Agencies;

Child Development; Daily Living Skills;
*Developmental Disabilities; Elementary Secondary
Educatioa; *Institutional Characteristics:
*Institutional Evaluation; Job Placement; Job
Training; Residential Programs; *Standards: *State
Programs; State Surveys; Vocational Evaluation

ABSTRACT

A project entitled "Using Accreditation Results for
Statewide Program Evaluation" reviewed agency and client
characteristics and outcomes for surveys conducted between 1980 and
1984 by the Accreditation Council for Services for Mentally Retarded
and Other Developmentally Disabled Persons (ACMRDD) and the
Commission on the Accreditation of Rehabilitative Facilities (CARF).
This report presents a summary review of 500 CARF surveys of
developmental disability programs conducted iam 13 states (California,
Colorado, Florida, Iowa, Illinois, Massachusetts, Michigan,
Minnesota, New Jersey, North Carolina, Ohio, Tennessee, and
Washington). Nine program service components were assessed: (1)
infant and early childhood development; (2) vocational evaluation;
(3) work adjustment; (4) occupational skill training; (5) job
placement; (6) work services; (7) activity services; (8) residential
services; and (9) independent living programs. Part I of this report
introduces the project and provides information on CARF. pPart II
explains the project methodology, including maintenance of
confidentiality, selection of the states, data collection methods,
and the use of analytical summaries. Part 11l presents survey
results, with sections discussing an overview of the surveys,
accreditation criteria, organizational characteristics, individual
program services, comparisons of institutional characteristics, and
identification of critical standards. Results indicated that some of
tire components such as work services and work adjustment were
provided in 65 parcent or more of the surveyed institutions, while
others, such as infant and early childhood development and

independent living, were offered by less than 10 percent of the
@ organizations. Twenty-six tables and charts present survey data, and
ERJﬁjseveg aPpendéces, making up over half the document, include
ez Statistical information on CARF standards and surveys. (CB)
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CARF ACCREDITATION: SUMMARY OF
200 SURVEYS, 1982-1984

INTRODUCTION

The Accreditation Project

The project entitled "Using Accreditation IMesults for State-wide
Program Evaluation" was funded in part by the Office of Human Development
Services/Administration on Developmental Disabilities (OHDS/ADD) under
Grant # 90 DD 0047. The project reviewed the agency and client
characteristics and survey outcomes for surveys conducted between 1980 and
1984 by the Accreditation Council for Services for Mentally Retarded and
Other Developmentally Disabled Persons--ACMRDD (Hemp & Braddock, 1985).
Midway through the OHDS/ADD project, and at the initiative of ADD
Commissioner Dr. Jean Elder, the schedule of activities was expanded to
include a review of the survey wctivities of the Commission on the
Accreditation of Rehabilitation Facilities (CARF) . This Report,
therefore, is a summary review of 500 CARF surveys of developmental
disabilities programs conducted in thirteen states. It is exploratory in
nature, and not intended as an evaluation of the efficacy of CARF surveys.

The CARF Organization

The Commission on the Accreditation of Rehabilitation Facilities
surveyed, between September, 1982, and December, 1984, an estimated total
of 1100 organizations providing services to individuals with mental

retardation and other developmental disabilities. The Developmental
Disabilities Survey component 1is only one aspect of the Commission’s
overall survey activity, albeit a major one. The estimate of 110C

developmental disabilities surveys represents approximately 85% of the
1,351 CARF accredited organizations as of December, 1984. 1In calendar
1984, 80% of the total number of accredited organizations surveyed that
year served people with developmental disabilities (CARF, 1985, p ii).

The Commission was formed in 1966, and the current full sponsoring
members are:

American Academy of Physical Medicine and Rehabilitation

American Hospital Assocization

American Occupational Therapy Association

American Physical Therapy Association

Federation of American Hospitals

Goodwill Industries of America

National Association of Alecoholism Treatment Programs

National Association of Jewish Vocatiomal Services

Natjonal Association of Private Residential Facilities for the
Mentally Retarded

National Easter Seal Society

United Cerebral Palsy Associations
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Associate Members are:

American Academy of aAigology

American Congress of Rehabilitation Medicine

American Spinal Injury Association

Association of Rehabilitation Nurses

Inter-National Association of Business, Industry and Rehabilitation
National Association of Developmental Disabilities Managers
National Association of Rehabilitation Facilities

National Head Injury Foundation

National Rehabilitation Association

National Spinal Cord Injury Association

The Commission’s Board of Trustees is composed of one representative
from each sponsoring member, and an equal number of At-Large Trustees
appointed by the Board because they have expertise in rehabilitation or
habilitation services. The Board approves the Standards Manual, decides
on the witholding or the awarding of accreditation, and handles basic
policies and fiscal matters for the Commissicn (CARF, 1984a, v.).

The CARF Standards

Provisions for developmental disabilities programs as a distinct
aspect of the CARF survey process were initiated with the 1982 edition of

the Standards Manual. The Manual was edited and re-published in 1983,
with minor changes in wording in some of the individual standards
affecting developmental disabilities programs. However, although the

wording changes were minor, the system for coding standards changed. For
example, Section ITI, J. pertajined to Residential Services in 1982: this
was re-designated Section IIT, L. in the 1983 Manual. The Standards
Manual was published again in 1984 with several major changes for items
related to DD programs, and new items were added in Activity Services and
Residential Services. Appendix 1 provides an item-to-item comparison of
the 1982, 1983 and 1984 Standards Manual--the three documents applicable
to the sample of 500 surveys summarized in this database.

Also presented in Appendix 1 are the 1985 CARF Standards; although
none of the surveys analyzed in this Report utilized 1985 standards, they
are listed in the Appendix to indicate the future development of CARF
surveys. For example, the 1985 standards have a provision for "Programs
in Industry," a survey category not previously addressed. For new 1984 or
1985 standards which were not available in 1982 or 1983 editions, the
Appendix indicates a blank corresponding to the more recent standard
code. In the other instances where the basic content of the standard
remained the same, but where the CARF standard designation changed, the
Appendix indicates the corresponding 1982-1985 designations. Finally,
there are several instances where there were slight wording changes from
year to year. These slight changes--which did not alter the basic content
of the standard--are denoted by a pound sign (#) in Appendix 1. The #
sign indicates that the standard designation to the left changed from the

preceding year(s).

Table 1 summarizes the basic outline of the 1984 Standards Manual, and
indicates the number of standards within each section, and for
corresponding sections in the 1982, 1983 and 1985 editions of the

Standards Manual.

9
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Table 1
Outline of CARF 1984 Standards Manual

and Number of Standards by Section., 1982-1985 Editions

Section of Standards # of Standards: 1982 1983 1984 1985
I. STANDARDS FOR THE ORGANIZATION
A. Purposes 4 4 4 4
B. Governing Body 10 10 19 19
C. Organization and Administration 20 20 18 18
(Unique/Proprietary) 2 2 2 2
D. Evaluation, Management Info.System (MIS),
Reporting & Admin. Recordkeeping 25 25 25 25
E. Personnel Admin.& Staff Development 50 50 50 49
F. Fiscal Management 38 38 38 38
[G. Public Relations & Fundraising] 9 8 ['82,'83 Only]
G. Plamning 29 29
H. Physical organizations and Safety
Health & Safety Monitoring 47 47 47 47
Physical Plant 8 8 8 8
Transportation 8 8 8 8

II. STANDARDS FOR ALL PROGRAMS

A. IntakKe and Orientation 14 14 14 14
B. Assessment and Evaluation 11 11 11 11
C. Program Management, Treatment & Training 64 64 64 64
D. Referral, Discharge and Follow-up 17 17 17 17
E. Case Records 33 33 33 33
III. STANDARDS FOR INDIVIDUAL PROGRAMS OR SERVICES

A. Hospital-Based Rehabilitation [(The major emphasis of
B. Spinal Cord Injury Programs these four components
C. Chronic Pain Management Programe is not developmental
D. Outpatient Medical Rehabilitation disabilities]
E. Infant & Early Childhood Developmental

Programs {(IEC)* 31 32 36 36
F. Vocational Evaluation (VE)#* 52 52 52 5%
G. Work Adjustment (WADJ)#* 21 22 22 22
H. Occupational Skill Training (OST)* 26 26 26 26
I. Job Placement (JP)* 32 32 32 32
J. Work Services (WS)=* 86 86 87 87
K. Activity Services (AS)* 24 24 56 56
L. Residential Services (RS)* 62 62 95 95
M. Independent Living Programs (ILP)* 32 32 32 32
N. Psychosocial Programs 49 49 49 49

* Denotes Sections especially applicable to developmental disabilities
programs; letters in parenthesis are CARF's designation.

1y
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Accreditation Criteria

There are sixteen criteria which "must be met in order to be eligible
for, obtain, and/or retain accreditation by the Commission." (CARF, 1984a,
p. 3). These criteria involve self-evaluation, linkages, involvement of
individuals served in the planning and implementation of their programs,
and certain criteria related to life-safety concerns and legal
requirements (e.g. U.S. Department of Labor, Wage and Hour Division
certification). If, at the time of the site visit, the organization does
not meet one or more of the sixteen requirements, the accreditation
decision is deferred for sixty days during which the organization must
provide evidence of compliance. Table 5 in Results below indicates the
frequency with which individual criteria were cited, comparing
organizations accredited in 1982, 1983 and 1984.

The CARF Survey Process and Accreditation Decision

The CARF survey process is initiated when the organization submits an
Application for Accreditacion Survey (hereafter "Application"). On the
Application, the organization indicates identifying information such as
type of ownership, name of governing body, categories of individuals
served and basic services provided. Specific information is also to be
provided on the number of persons served annually and daily, total number
of staff and the annual budget for the organization. The Application is
submitted along with an application fae; copies of the organization’s most
recent annual financial audit, bylaws and organizational chart(s); and any
brochures describing the organization’s services and its program
evaluation system. The Commission reviews this submission, and determines
the number of surveyors and survey days needed to conduct the survey.

The site survey is conducted within 30 to 180 days after the
Commission receives the Application. The Commission utilizes part-time
surveyors--individuals who are administrators and professionals at the
types of organizationcs and programs to which they are assigned survey
responsibility. There are approximately 300 part-time surveyors employed
by the Commission.

The Commission defines its four potential accreditation decisions as
follows:

Three-year Accreditation--Although there are deficiencies, the
organization shows csubstantial fulfillment of the standards; its
program, personnel, and document clearly indicate that present
conditions represent an established pattern of total crganization
operation and that these conditions are likely to be maintained
and/or improved in the foreseeable future.

One-year Accreditatien-~-The organization has significant
deficiencies, but shows evidence of capability, commitment, and
progress in their correction. On balance, the program is

benefiting its clientele and there is no serious threat to their
health, welfare, and safety.

(R
-
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12-month Abeyance (Deferral)--If the organization does not meet
the requirements for 3-year or l-year accreditation, but has
generally positive program characteristics, the surveyors have
the option of applying a 12-month abeyance period, at which time
the organization may apply for re-survey.

No Accreditation--The organization has major deficiencies in
several areas of standards, and there are serious questions as to
the rehabilitation benefits, welfare, or safety of its clientele;
or the organization has failed to bring itself over time into
substantial conformance with the standards (CARF, 1984a, p. 4).

Organizations functioning between one-year and three-year
accreditation are awarded one-year accreditation: organizations
approximating one-year accreditation but falling short may be given up to
twelve months to correct problems (12-month abeyance or deferral).
Verification of corrective action is then made by the Commission, and a
final decision on accreditation rendered.

METHODOLOGY

Confi:dentialit

The Project established a method for maintenance of confidentiality of
all CARF survey results. The Commission utilizes an alpha-numeric coding
system to identify each CARF survey. All data relating to surveys were
collected on forms developed by the Project, and the Commission’s code was
written on each form transmitted to the Project office. Therefore, data
were aggregated by state and by other descriptive categories (e.g.
ownership, programs offered); however, no single organization could be
identified from data in the Project’s offices.

Selection of 13 States

There was a primary reason for the selection of the particular states
whose CARF-surveyed organizations were included in the project’s

analysis. These were the states identified by the Commission as having
the largest number of DD programs being surveyed (although there are 50
states in which there are CARF-accredited organizations). Review of

survey results from these states was judged to provide the largest variety
of program/service components and types of organizations. A secondary
reason for selection of these states was related to confidentiality
concerns; even though use of code numbers virtually assured
confidentiality, the Commission felt that, {or the many states which had a
relatively small number of DD crganizations surveyed, it would be better
1f these small groups of organizations were not identified.
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Collection of Data

Data in the CARF files consisted of the Application (Appendix 2) and
the written survey reports summarizing surveyors' denotation of Standards
with which the surveyed organization was not in compliance. The project
developed a Data Form (Appendix 3) which was utilized to summarize the
relevant information from these two documents on file at the Commission
headquarters in Tucson, Arizona. During the week of May 5, 1984, the
Principal Investigator visited the CARF office, and made arrangements fox
the Application and Survey data to be encoded on the Data Forms. A
contractual arrangement was established with an individual in the Tucson
area for completion of the forms. As groups of the forms were completed
(usually 75-100 surveys), they were mailed to the Project’s offices in
Chicago. The 1last group of Data Forms, representing CARF surveys in tie
thirteen states through December, 1984, were received in July, 1985.

Upon receipt of the CARF Application and Survey information, project
staff entered these data onto a microcomputer-based automated spreadsheet

program (Lotus Development Corporation'’s "l-2-3"), Organization
descriptive information from the Application and individual standards with
which  the organization was not in compliance were entered. The
spreadsheet program was also used for preliminary summaries of the
database. Additional analytical summaries which are presented in this

report were developed with another software program (Statistical Program
for the Social Sciences--SPSS).

Analytical Summaries
Classification of Organizatilons Surveyed

The OHDS/ADD Project, prior to incorporation of the CARF data, had
developed an agency classification system. The outline had been developed
to be consistent with current research summarizing characteristics of
community-based and institutional organizations serving individuals with
mental retardation and developmental disabilities. The research which was
considered included the publications of the Center for Residential and
Community  Services (CRCS) at the University of Minnesota (Hauber,
Bruininks, Hill, Lakin, Scheerenberger, & White, 1984; Rotegard,
Bruininks, & Krantz, 1984). The CRCS distinguished between public and
private ownership, and between programs which were fifteen beds or less as
opposed to sixteen beds or larger. Besides services provided by private
agencies, 110,00C 1individuals with developmental disabilities are served
in nearly 250 state-operated residential organizations across the United
States (Scheerenberger, 1983; Epple, Jacobson, & Janicki, 1985; Braddock,
Hemp, & Howes, 1984, 1985, in press).

13
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We therefore determined a classification system which was based on the
primary focus of the organization: residential services in small sites or
in large sites; or primarily non-residential services such as work
programs, non-vocational day programs, family-support services or case
management activities. Table 2 below summarizes the major classification
system, and the numbers of CARF-surveyed organizations defined in each of
the categories.

Table 2

Classification of 500 Organizations Surveved by CARF, 1982-84:
Number and Percentage, By Type of Organization*

Number Percent of
Surveyed  All Surveys
LARGE RESIDENTIAL: The majority of indi-
viduals served reside in residential
sites of 16 beds and larger which are
operated by the organization........................ b

Public--Operated by state, county,
municipal government...................... 0 Os

Private--Operated by not-for-profit
or for-profit organization............... 4 13

SMALL RESIDENTTAL: The majority of indi-
viduals served reside in residential
sites of 15 beds or less which are

operated by the organization........................ 3
= A 0 0%
L o R o PP 3 13

PRIMARILY NON-RESIDENTIAL: The majority
of individuals are served in vocational or

other day programs operated by the organization..... 464
S 57 11%
Prdvate. .. i e e e e 407 81%
NOT ABLE TO IDENTIFY TYPE OF ORGANIZATION............ 29 6%
TOTAL, ALL TYPES OF ORGANIZATIONS.........cvoveennn.. 500 100%
* Note: Table 2 excludes 31 previous surveys; thus, the table represents

an unduplicated count of currently surveyed organizations in the thirteen
states,
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The project classified organizations in terms of the basic focus, or
predominant type of service component, and further denoted public and
private ownership. It should be noted that an organization might serve
less than a "majority" of clients in any one of the three categories
indicated above. In other words, it might offer small residential, large
residential and non-residential service components to equal numbers of
individuals. Such an organization would be designated "residential" if a
majority of individuals were served in both residential components
combined, and further denoted "small" or "large" residential depending on
which of these two components served the largest number of individuals.
Otherwise, organizations with all three major service components were
designated "primarily non-residential."

This method of classification into major categories should not be
construed to mean that CARF organizations provided no residential
services. In fact, a number of the organizations in these thirteen
states considered by the study provided vocational or other day programs
but also provided residential programs in group homes, supported apartment
programs, foster home placements, etc. [CARF reported that, as of
December, 1984, there were 158 accredited organizations providing
residential services in the fifty states.]

Characteristics of Individuals Served

There was somewhat 1limited information on the CARF Applications
regarding characteristics of individuals served in the organizations,
Consequently, the Project was limited in its data collection to the items:
number of individuals served annually, and number served daily. The
latter was judged to be the best representation of the size of the
organization, and was therefore utilized in most descriptions contained in
this report (e.g. staff-to-client ratios). One of the program/service
areas on the Application form ("Infant and Early Childhood Development")
provided additional information, on age group served (0-3 years; 3-6
years).

Characteristics of Organizations

Data describing characteristics of organizations surveyed by CARF
which were available from the Application forms included location by
state, type of ownership, number of persons served annually and daily and
total number of staff. There were other questions on the Application
(national organizations, sources of funding and referrals, organization
address, etc.) for which data were not systematically presented in this
report, either because of confidentiality concerns or because the data
were not consistently available.

15
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There were additional descriptive data available in the Application
which pertained to the individual programs/services. For those nine
programs which were relevant to individuals with developmental
disabilities (see Table 1 above), the data collected via the Application
varied from program to program. For example, Infant and Early Childhood
Developmental Program was the only which requested information on age
categories of individuals served.

All program/services (except Independent Living Program) requested

"number of staff assigned <to program." Other than this, however,
questions on the Application form varied greatly, depending upon the
nature of the service. Many program/service areas had questions
soliciting open-ended responses (e.g. "disabling conditions most commonly
served,” "occupational areas in which training is provided," "products
produced, " etc.). While these questions ro doubt provided information

helpful to surveyors, they did not produce data with which we could
effectively compare service provision from organization to organization,
except in terms of a) whether or not the program was offered, and b) how
many staff were assigned. An exception was in the area of residential
services. Because the Commission was expanding its surveying of
developmental disabilities programs and, in particular, of organizations
which provided residential services, we attempted in this program/servce
area to translate narrative statements into a form of quantification of
residential characteristics. The reader should be aware, however, that
there were incomplete data in this area for the 500 surveys in the
thirteen states.

Trends in Standards Cited

The individual standards which were cited in the 500 surveys were
included in the project’s microcomputer database, and summarized by survey
year (1982, 1983, 1984). For each year, and for the three years together,
"critical"™ standards were identified. These consisted of the individual
' standards which were missed by 20% of the organizations surveyed. This
percentage criterion was identified as a reasonable level (one out of five
organizations) for definition of standards which were problemmatic.

However, the project also developed a percentage of organizations
cited on each standard, and these percentages are presented in the
Results, in Section 6. Appendices 4 and 5 present two summaries of
standards affecting all surveyed organizations, first with the standards
ranked according to the percentage of organizations which missed each
standard, then with the standards arrayed in the order in which they
appear in the Standards Manual. Appendix 6 indicates a listing of cited
standards for each of the nine (9) program/services, in the same format as
Appendix 4. Finally, the standards which were not cited in any of the 500
surveys are listed in Appendix 7.
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RESULTS

Outline of Results

The Results begin with a Section 1 which overviews CARF Surveys of all
organizations, and of DD organizations only in the thirteen states. The
overview includes a breakdown of the surveys by state, and a summary of
survey outcomes for 1982-1984. Section 2 presents the percentages of DD
organizations accredited each year which were cited for one or more of the
Accreditation Criteria (the Commission’s prerequisites for the
implementation of a survey). Section 3 presents an overview of
organization characteristics: ownership, program/services provided, and
state-by-state summaries of program/service components.

Section 4 of Results presents descriptive information for
organizations in the thirteen states which provided each of the nine DD
program/service components. Data are presented on clients served
annually, clients served daily, staffing and staff-to-client ratios (staff
divided by clients served daily). Section 5 provides comparisons of the
nine DD program/service cemponents, in terms of staffing. In addition a
matrix is provided which breaks out organizations by size and by
components offered. Finally, Section 6 presents the CARF standards which
were identified as critical to organizations surveyed in 1982, 1983, 1984,
and in all three years combined.

Section 1: Overview of Surveys, 1982-84

Annusl CARF Surveys

Although the Commission on Accreditation of Rehabilitation Facilities
was  established in 1966, and probably surveyed organizations with
sub-component developmental disabilities programs during all the years of
survey activity, the emphasis on specific Developmental Disabilities

Standards began in 1982, Chart 1 below summarizes the annual survey
activity of the Commission from September, 1982, through 1984 in the
thirteen states. The crosshatched bars represent total surveys each year

in the thirteen states, while the solid bars denote the surveys which were
conducted iIn developmental disabilities organizations in those same

states.

The Chart demonstrates the strong involvement which the Commission had
with organizations providing developmental: disabilities programs. As was
noted above, there were in fact an estimated 1100 organizations with DD
programs surveyed in all 50 states. The Commission’s Operations Analysis
of 1983 Survey Activities provided a summary of the recent CARF focus on
developmental disabilities programs-
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In 1983, 83% of the survey volume was from developmental
disabilities and vocationally oriented facilities which is
directly related to the accreditation policies of state
vocational rehabilitation agencies, state mental health/mental
retardation agencies, state workers’ compensation agencies, and

requirements of national organizations with affiliate
facilities....In 1983, the Commission enhanced its thrust in
terms of facilities serving people with developmental
disabilities. In response to the fact that over 80% of the total

number of accredited facilities serve people with developmental
disabilities, the Commission created the staff position, Director
of Developmental Disabilities Programs (CARF, 1984b, p. ii).

It should be noted that Chart 1 indicates only the organizations in
the thirteen states which were most recently surveyed by CARF. 1In fact,
there were 31 organizations which had additional surveys (e.g. a previous
survey of a organization which resulted in a one-year accreditation, or an
agency which was surveyed and not accredited). Because of the small
number of such "previous™ surveys, the Project did not undertake any
comparison of previous surveys to current surveys. In fact, the benefit
of such an analysis is furcher diminished by the significant changes in
CARF Standards between the 1982/1983 and the 1984 publications. The
Chart and all subsequent presentations, therefore, relate to the number of
CARF-surveyed organizations without duplicate surveys.

Surveys of Developmental Disabilities Programs. by State

Chart 2 below summarizes the Developmental Disabilities surveys
conducted by CARF, from 1982 through 1984, for each of the thirteen
states. California and Illinois were the two leading states, followed by
Michigan, Towa, and Ohio. It should be noted again that the 500 surveys
in these thirteen states constituted less than half of the estimated 1100
DD organizations surveyed in 1982-84 in all fifty states.

Chart 3 indicates the national pattern of expansion of CARF surveys of
DD programs, by presenting the year of survey within each the thirteen
states, California, Colorado, Illinois, Michigan, Ohio and Washington had
significant CARF survey activity in 1982. On the other hand, Florida,
Iowa, Massachusetts, Minnesota, New Jersey, North Carolina and Tennessee
had no, or few, CARF surveys in 1982.

< U
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Survey Outcomes, 1982-84

Table 3 below presents a summary of the outcomes of the 500 CARF
surveys conducted during September, 1982, and December, 1984, in the
thirteen states. The fact that so many of the surveys resulted in 3-year
or 1l-year accreditation is indicative of the basic Philosophy of the
Commission‘s approach.

Table 3

Outcomes for 500 CARF Surveys, By Year

Number (%) of Each Outcome, By Year:

Qutcome 1982 1983 1984 1982-84
Not Accredited: none 1 ( .5%) 1 ( .49%) 2 ( .4%)
12-Month Abeyance: 1 (1.9%) 4 (1.8%) 2 ( .9%) 7 (l.4%)
1-Yr. Accreditation: none 21 (9.5%) 34 (15.0%) 55 (11.0%)

3-Yr. Accreditation: 51 (98.1%) 196 (88.3%) 189 (83.5%) 436 (87.2%)

TOTALS 52 222 226 500

Because of the high percentage of organizations which were accredited
(three-year or one-year), the project did not compare accredited
organizatiors to non-accredited ocrganizations. Rather, descriptive
information was developed for the organizations based on provision of each
of the nine DD program/service components (see Section 4). The most
meaningful summaries of "survey outcome," therefore, are included in
Section 5. There (and in Appendices 4, 5, 6 and 7), the results on
individual CARF standards are presentsd for organizations surveyed with
the 1982, 1983 and 1984 editions of the Standards Manual.

Table 4 below presents information on three-year accreditation awards
specifically. The 500 surveyed organizations are grouped according to the
number of previous surveys conducted by CARF, and the 3-year accreditation
rate for each of these seven groups is presented in successive surveys.
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Table &
Percent of Organizations Accredited for 3 Years
or_Successive Surveys, by Number of Previous Survevys

% OF ORGANIZATIONS ACCREDITED ON SUCCESSIVE SURVEYS:
AGENCIES WITH: FIRST SECOND THIRD FOURTH FIFTH SIXTH SEVENTH

6 Previous Surveys
(n=2) 0% 0% 50% 100% 100% 100% 50%

w

Previous Surveys
(n=8) 0% 25% 0% 75% 100% 50%

4 Previous Surveys
(n=41) 20% 51% 95% 100% 98%

3 Previous Surveys
(n=106) 23% E0% 97% 93%

2 Previous Surveys
(n=111) 52% 94% 93%

1 Previous Survey
(n=120) 68% 85%

o

Previous Surveys
(n=112) 79%

AVERAGE, EACH
SURVEY 52% B1s 93% 94y 98% 60% 50%

(n=500) (n=388) (n=268) (n=157) (n=51) (n=10) (1u=2)

The table indicates a major feature of the CARF accreditation
philosophy, by demonstrating the relative difficulty of attaining 3-year
accreditation. The three other accreditation options (not-accredited,
12-month abeyance and l-year accreditation) are seen by the Commission as
stages in the process of program enhancement. Also indicated in the table
is the fact that organizations which once attained three-year
accreditation did not all retain this award in subsequent surveys,
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Section 2: Accreditation Criteria

As was noted in the Methodology discussion above, there were sixteen
criteria which organizations had to meet in order to be eligible for
accreditation by the Commission. In other words, these were criteria
related to basic life-safety, program planning or other requirements which
are considered by CARF to be prerequisite to the provision of acceptable
services. Table 5 is a comparison of the percentage of organizations
accredited each year (1982, 1983 and 1984) which were not in compliance
with one or more of these sixteen criteria.

Table 5

CARF Accreditation Criteria: Percentage of Each Missed by
Organizations Accredited im 1982 1983, 1584%

% Organizations Not in Compliance:

Criterion 1982 1983 1984
(n=30) (n=40) (n=30)

1. The organizaticen is involved in evaluating and/or
minimizing the effects of handicapping conditions
of those it services.........oouiiiiviinennunnnnnnnnnn. 3%

2. The organization is involved in a process of maximizing
the individual’s functioning, either within the
organization or by linkages with other agencies......... not cited

3. The organization provides services designed to enhance
independence, self-sufficiency, and productivizy
of those served..... ..o, not cited

4. The organization is involved in a process of providing
goal-oriented, comprehensive, interdisciplinary,
and coordinated services, whether within the
organization or by linkages with other agencies........ 30%

5. The organization ensures that the person’s program will
be individually tailered, integratad, and
coordinated. The mechanism by which this will
be achieved is inwriting............. ... . oo, ... 3%

6. Persons served are involved in the planning and
imrlementation of their programs........................ not cited

*Note: Percentages are calculated for those organizations which were cited
for at least one Accreditation Criterion; 400 organizations were not cited
on any of the Criteria.

2/
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Table 5 (Centinued)

% Organizations Not in Compliance:
Criterion 1982 1983 1984

7. The organization assures that individuals served are
provided the opportunity to move into other
programs and levels inside or outside the organization
When appPropriate. ... ..vuiiiiiiniene it inienenennnnnans 3%

8. Each program submitted has provided direct services
to people for a minimum of six months prior to the
Slte Visit. .. i e e 3%

9. The organization meets the Special Policy on Input from
Those Served. ......iuiiuiieeneenennennnneneennnnennennns 60% 38%  37%

10. The organization is architecturally accessible to each
person admitted and has a written plan, approved by
the governing body, which: promotes full program/
service accessibility to each person admitted;
promotes the recruitment of indviduals with disabil-
ities as staff members, volunteers, and board
members within the organization; and provides for
participation in processes designed to promote social
and economic opportunities in the community through
the removal of attitudinal, architectural, and
other barriers........ ... ittt i, 13%  48% 30%

1li. The organization meets the Special Policy on Safety...10% 45% 50%

12. The organization meets the Special Policy on Program
Evaluation. ..... ..ottt it ittt 7% 28% 19%

13. The organization meets applicable licensing
TeqUITemeNIES . ittt e e et e i e e not cited

14. The organization is currently certified by the Wage
and Hour Division of the U.S. Department of Labor,
if applicable. ... .ttt e e 5%

15. The organization meets the Commission’s policy on
multiple locations, when applicable..................... not cited

16. The organization provides such records and reports,
applicable to the STANDARDS MANUAL, as are
requested by the Commission during the tenure of
accreditation........ ... il i it e not cited

23
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There were several criteria which were a problem for organizations in
1982 or 1983 developmental disability program surveys, but not as much for
organizations accredited in 1984. These were the criteria related to
provision of goal-oriented, interdisciplinary services (# 4); meeting the
Special Policy on Input from Those Served (#9): and, certification by the
Wage and Hour Division of the U.S. Department of Labor (# 14). There
continued to be problems in 1984 with criteria relating architectural
accessibility (# 10); Special Policy on Safety (# 11); and the Special
Policy on Program Evaluation (# 12).
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Section 3: Characteristics of Organizations
Qunership of Organizations

Table 6 below indicates the types of ownership of organizations
surveyed by CARF in 1982-84 in the thirteen states.

Table 6
Ownership of Organizations Surveved by CARF in

Thirteen States. 1982-84

Percent of Orgarizations Owned By:

State # Organizations Not-for-Profit For-Profit Public No Entry
California o8 93% 4% 3%
Colorade 7 100%

Florida 26 92s 8%

Iowa 43 90% 2% 4% 4%
Illinois g 97% 2% 1ls
Massachusetts 32 90% 3% 3% 4%
Michigan 55 74% 26%

Minnesota 27 93% 4y 3s
New Jersey 29 96% 4%
North Carolina 23 61% 35% 4%
Ohio 41 73% 2% 24% 1s
Tennessee 18 22% 78%
Washington 30 97% 3%
TOTAL 200 83% i3 12% 23

The vast majority of the CARF-surveyed DD organizations in the
thirteen states were cwned by private not-for-profit organizations.
Twelve percent were publicly owned (e.g. county). Michigan, North
Carolina, Ohic and Tennessee had the largest percentages of publicly-ouwned
DD organizations undergoing CARF surveys.

()
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Overview of Program/Services Prcvided

There were nine program/services, each of which was provided by one or
more of the 500 DD organizations surveyed in the thirteen states during

1982-84. [There were five other program/services outlined in the
STANDARDS MANUAL which were ncot provided by the developmental disabilities
organizations. ] The nine which were provided, and the number and percent

of organizations providing each service are summarized in Table 7 below.

Table 7
DD _Program/Services Provided by CARF-Surveved Organizations

Crganizations Providing:

Pregram/Service Number Percent#*
1. Infant and Early Childhood Developmental Program (IEC) 45 9%
2. Vocational Evaluation (VE) 292 58%
3. Work Adjustment (WADJ) 331 66%
4. Occupational Skill Training (OST) 102 20%
5. Job Placement (JP) 205 41%
6. Work Services (WS) _ 426 85%
7. Activity Services (AS) 225 45%
8. Residential Services (KS) 63 13%
9. Independent Living Programs (ILP) 24 5%

* Percent of 500 organizations currently surveyed in thirteen states.

The table demonstrates the predominant vocational focus of
CARF-surveyed organizations, and the comparatively small number which
provided residential progrems. However, Residential Services is a growing
program/service component, as evidenced by the modifications in the 1984
Standards Manual incorporating additional residential program standards.

Ji
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Program/Services by State

An additional summary of CARF organization data indicated the degree
to which CARF-surveyed organizations in the thirteen states tended to
specialize in one or more of the nine program/service components. Table 8
below offers such an aralysis; program/services are presented in the same
order as in Table 7 above.

Table 8
DD Program/Services Provided, State bv State

Percent of Organizations in Each State Which Provide:
Program/Service CA CO FEL IA IL MA MI MN NJ NC OH 1IN WA U.S.

[# of orgs. 98 7 26 48 €6 32 55 27 29 23 41 18 32 500]
IEC 7 43 23 0 17 7 2 15 11 4 12 6 3 9%
VE 37 57 73 13 83 60 50 59 82 91 73 94 60 58%
WADJ 61 57 69 23 81 73 46 78 86 96 68 94 80 66%
0sT 25 29 15 6 20 37 15 15 32 9 32 11 20 20%
JPp 26 57 58 10 64 53 26 59 68 35 59 11 43 4l%
WS 95 86 54 83 8% 82 91 89 89 87 71 78 93 85%
AS 41 43 31 69 66 57 76 41 14 52 24 6 0 45%
RS : 7 14 12 27 23 20 7 11 &4 13 12 6 3 13%
ILP 7 0 4 4 14 'O 4 4 0 O 2 0 3 5%

The Table indicates that Work Services ({WS) was a program/service
provided by most (85%) of the organizations currently surveyed. And, in
all states except Florida. 70% or more of the organizations in each state

previded that program/service. Infant and Early Childhood Development
(IEC) was the program/service provided by the least number of
organizations surveyed nationally (9%); however, CARF -surveyed

organizations 1in Colorado and Florida tenved to offer that pregram/service
in 43% and 23%, vespectively, of their surveyed organizations.
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4 final description of the program/services by state demonstrates the
distribution of program/service componants across the thirteen states.
Table 9 below indicates the percentage of all surveyed organizations
providing a program/service component within each state. For example, 16
percent of all IEC programs were located in California.

Table 9

DD Program/Services in CARF-Surveved Organizations:

Percent of Each Concentrated in Each State
Percent of the CARF-Surveyed Pgm/Serv.:

State I1EC VE WADJ  0OST JP WS AS RS ILP ALL PGMS.
California 16 12 18 24 12 22 18 11 29 20%
Colorade 7 1 1 2 2 1 1 2 0 1%
Florida 13 7 5 4 7 3 4 5 4 5%
Iowa 0 2 3 3 2 9 15 21 8 10%
Illinois 24 18 16 13 20 13 19 24 38 13%
Mass. 4 6 7 11 8 5 8 10 0 6%
Michigan 2 9 8 8 7 12 18 6 8 11%
Minnesota 9 6 6 4 8 6 5 5 4 5%
New Jersey 7 8 7 9 9 6 2 2 0 6%
North C. 2 7 7 2 4 5 5 5 0 5%
Ohio 11 10 9 13 12 7 4 8 4 8%
Tennessee 2 6 5 2 1 3 0 2 0 4%
Washington 2 6 7 6 6 7 0 2 4 6%

Note: Not all columns add to 100% due to rounding,; some sntries of "0 %
are states which may have had the component, but was less than .5% of all
programs/services.

Not unexpectedly, the two states with the greatest number of surveyed
organizations, California and Illinois, had the greatest concentration of
program/service components, Illinois had a concentration of Infant and
Early Childhood, Vecational Evaluation, Job Placement, Activity Services,
Residential Services and Independent Living Programs, wvhile California
organizations had the highest number of Work Adjustment, Occupational
Skills Training, and Work Services components.

3d
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Section 4: Individual Program/Services

In this secticn, the nine program/services components vwhich were
provided by developmental disabilities organizations surveyed by CARF in
the thirteen states are briefly presented. As was noted above in the
Methodology discussion, there were not a large number of descriptive data
available on the CARF application forms for each program/service. In
addition, the questions asked were not consistent across program/service
components. This Section presents the data which were available for
organizations providing each program/service component, in the order in
which those components appeared in the 1984 Standards Manual .

It should be further noted that not every organization reported each
data item. For example, some organizations did not report "number of
clients served daily," some failed to report "number of staff," and so
forth. However, in no instance were there missing data items for more
than 3% of reporting organizations.

Infant and Early Childhood Developmental Program (IEC)

As was indicated in Table 7 above, IEC programs were provided in 9% of
the 500 organizations surveyad in the thirteen states in 1982-84.
Colorado and Florida were the two states in which the program/service was
provided in the largest percentages of organizations surveyed (43% and
23%). However, all states except Iowa had some CARF-surveyed
organizations providing the IEC component. When considering the srates
which had the highest absolute number of the components, these were
California (7 programs), Florida (6), Illinois (1ll) and Ohio (5).

0-3 and 3-6 Programs, and Type of Disabilitv. Ninety-six percent of
the 45 organizations which offered IEC programs offered the component to
children aged birth to 3 years (0-3), while 51% offered the programs to
children 3 to 6 years of age. Forty-seven percent of organizations
provided both programs, and 71% served individuals other than those with
mental retardation.

Number of Individuals Served, and Staffing. The CARF applications

provided descriptive data with which to compare clients served annually

and daily, staffing, and staff-to-client ratios for the 45 organizatiocns
providing IEC programs. These data are swmmarized in Table 10 below.

34
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Table 10
Clients Served, Staff and Staff-to-Client Ratios
in CARF-Surveved Organizations Providing IEC Programs

Number of organizations 45

Number Served Annually:

Minimum 45
Maximum 29,300%
Mean 2,742
Standard Deviation 5,246
Median 600
Number Served Daily:
Minimum 20
Maximum 539
Mean 158
Standard Deviation 121
Median 114
Staff:
Minimum 9
Maximum 33¢
Mean 72
Standard Deviation 77
Median L4
Staff-to-Client Ratio:
Minimum .08
Maximum 4,94
Mean .70
Standard Deviation 1.06
Median .35

* Note: Figures on number served annually often reflect units cf service,
rather than individuals served; consequently, more accurate "number served
daily" figures were utilized for staff-to-client ratios.

When considering staffing in the IEC programs themselves, the 45
programs had an average (mean) of 9 staff; standard deviation 7.4; median
7. (It was not possible to determine clients served nor, therefore,
staff-to-client ratios for individual program/services.)
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Fifty-eight percent of the 500 CARF-surveyed organizations provided VE
program/services. VE services were offered in organizations in all of the
thirteen states. In North Carolina and in Tennessee over 90% of the
CARF-surveyed organizations offered this component. Californiz, Illirois
and Ohio had the largest mumber of this compcnent, with 36, 53 and 30
organizations providing VE services.

Length of Evaiuations in Months: Other Services. Data available on
CARF applications for VE programs consisted of staff numbers, length of
vocational evaluations (in months), and enumeration of evaluation methods

utilized. A total of 265 of the 292 organizations providing VE services
reported the evaluation time,. The average (mean) number of months of
evaluation was 1.1, with a standard deviation of 1.09. The median was 1
month, Application forms indicated that 229 (78%) of the organizations

offering VE used Psychometric Methods: 254 (87%) used work sample methods;
200 (68%) employed simulated work methods; and 173 (59%) used On-the-Job

Evaluation.

Number of TIndividuals Served, and Staffing. Table 11 summarizes the
client, staffing and staff-to-client ratios for the 292 organizations
providing VE services.
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Clients Served, Staff, and Staff-to-Client Ratios

Table 11

in CARF-Surveved

Organizations Providing VE Proprams

Number of organizations

Number Served Annually:
Minimum
Maximum
Mean
Standard Deviation
Median

Number Served Daily:
Minimum
Maximum
Mean
Standard Deviation
Median

Staff:
Minimum
Maximum
Mean
Standard Deviation
Median

Staff-te-Client Ratio:
Minimum
Maximum
Mean
Standard Deviation
Median

292

25
30,377%
734
2,832
225

15
3,635
142
242
99

338
36
40
24

.04

7.

06

.32
.47
.25

*Note: See Note for Table 10 above.

Page 27

Wwithin the 292 VE programs (280 organizations reporting), there was an
average of 2.7 vocational evaluation s:aff; standard deviation 3.9; median

2.

3/
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Work Adjustment Program (WADJ)

A total of 331 (66%) of the 500 organizations provided WADJ services.
organizations in all of the thirteen states offered WADJ services, with
North Carolina and Tennessee having the component in over 90% of their
CARF-surveyed crganizations. California (59 programs) and Illinois (53)
had the highest concentration of WADJ services.

Months _in Evaluation, and Methods Utilized. The mean time reported in
WADJ evaluation was 6.6 months; standard deviation 7.3; median 5. Of the
331 organizations offering the services, 308 (93%) used Remunerative Work
methods; 303 (92%) used Individual Counseling; 218 (66%) utilized Group
Counseling; 216 (65%) used both individual and group counseling; and 81
organizations (24%) utilized other methods in their WADJ services.

Number of Individuals Served., and Staffing. Table 12 summarizes the
client, staffing and staff-to-client ratios for the 231 organizations
which provided WADJ services.
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Table 12
Clients Served, Staff and Staff-to-Client Ratios
in CARF-Surveved Organizations Providing WADJ Programs

Number of crganizations 331

Number Served Annually:

Minimum 25
Maximum 17,020%
Mean 467
Standard Deviation 1,295
Median 200
Number Served Daily:
Minimum 15
Maximum 850
Mean 127
Standard Deviation 116
Median 97
Staff:
Minimum 3
Maximum 250
Mean 33
Standard Deviation 33
Median 23
Staff-to-Client Ratio:
Minimum .04
Maximum 7.06
Mean .32
Standard Deviation .43
Median .24

*Note: See Note for Table 10 above.

For the 331 WADJ programs, there were an average 4.6 staff; standard
deviation 6.7; median 3 per program.

Q :if)
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Occupational Skill Training (OST)

Occupational Skills Training pregram/services were provided by 102
(20%) of the CARF-surveyed organizations in the thirteen states.
Organizations in all states offered the service, although it was a
relatively small percentage in each state. California with 24 programs
had the 1largest number, followed by Illinois and Ohio, with 13 programs
each, and Massachusetts with 11 programs.

Skill Training Programs Qffered. There was quite a variety of

occupational training areas offered by the 102 Occupational Skill Training
programs. The most frequent were Food Services, offered by 35
organizations, and Janitorial (34 organizations). Clerical Training was
provided in 19 organizations. Computer Programming, Micro Graphics, and
Upholstery were each  provided by four organizations, while two
organizations offered Grounds Maintenance and two offered Housekeeping.
Training programs offered by only one organization included Automobile
Mechanics, Repair Skills and Woodworking,

Number of Individuals Served, and Staffing. Table 13 summarizes the

——

client, staffing and staff-to-client ratios for the 102 organizations
which offered OST services.

4y
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Table 13
Clients Served, Staff, and Staff-to-Client Ratios
in CARF-Surveyed Organizatiors Providing OST Programs

Number of Organizations 102

Number Served Annually:

Minimum 50
Maximum 30,377%
Mean 935
Standard Deviation 3,247
Median 350
Number Served Daily:
Minimum 20
Maximum 3,635
Mean 220
Standard Deviation 376
Median 143
Staff:
Minimum 5
Maximum 338
Mean 54
Standard Deviation 51
Median 17

Staff-to-Client Ratio:

Minimaum .09
Maximum 4.60
Mzan .35
Standard Deviation .49
Median .25

* See Note for Table 10 above.

Median staff and client numbers were quite a bit larger for the 102
organizations providing OST, compared to other orgasnizations surveyed in
the thirteen states. In the 102 OST prgrams, there were an average 8.2
staff; standard deviation. 24.4; median 3.0.

41
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Job Placement (JP)

Job Placement program/services were offered in 205 (41%) of the 500
CARF-surveyed organizations in the thirteen states. The program/service
was offered in more than 50% of the organizations surveyed in seven of the
thirteen states. Illinois had 41 JP programs, while California and Ohio
had 24 and 23, respectively.

Number of  Placements _per Month. One hundred eighty of the
organizations providing Job Placement services reported the number of job
Placements per month, For those organizations, the mean number of

placements was 3.5; standard deviation 4.2; median 2 placements per month.

Number of Individuals Served, and Staffing. Table 14 summarizes the
clients served, staffing and staff-to-client ratios for the 205
organizations which offered JP services.

4.
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Table 14
Clients Served, Staff, and Staff-to-Client Ratios
in CARF-Surveved Organizations Providing JP Prosrams

Number of Organizations 205

Number Served Annually:

Minimum 50
Maximum 30,377%
Mean 829
Standard Deviation 3,126
Median 270
Number Served Daily:
Minimum 1¢é
Maximum 3,635
Mear 169
Standard Ieviation 282
Median 114
Staff:
Minimum 5
Maximum 338
Mean 45
Standard Deviation 45
Median 30
Staff-to-Client Ratio:
Minimum .09
Maximum 4,60
Mean .35
Standard Deviation .41
Median .25

* See Note for Table 10 above.

For the 205 JP programs, there were an average 1.9 staff; standard
deviation 2.2; median 1 staff person per program.
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Work Services (WS)

This was the most predominant program/service offered by the 500
CARF-surveyed organizations in the thirteen states; 426 organizations
(85%) offered Work Services. Over 50% of the organizations in all states
provided WS, and California, Illinois and Michigan had the largest number
of programs (92, 54 and 49, respectively).

Iypes of Work Services Provided. Prime Manufacturing was provided by
194 (46%) of the 426 organizations which offered Work Services.
Sub-contract Work was provided by 388 (91%) and Service Jobs by 229
(54%). Three forms of Certification were reported: Evaluation and
Training (55% of WS programs); Regular Work Certification (61%); and Work

Activity Program (88%).

Number of Individuals Served, and Staffing. Table 15 summarizes the
number of individuals served, staffing and staff-to-client ratios for the
426 organizations which provided Work Services.
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Clients Served,

Table 15
Staff, and Staff-to-Client Ratios

in CARF-Surveved

Organizations Providing WS Precgrams

Number of Organizations

Number Served Annually:
Minimum
Maximum
Mean
Standard Deviation
Median

Number Served Daily:
Minimum
Maximum
Mean
Standard Deviation
Median

Staff:
Minimum
Maximum
Mean
Standard Deviation
Median

Staff-to-Client Ratio:
Minimum
Maximum
Mean
Standard Deviation
Median

426

14
17,020%
361
1,023
160

9
860
125
118

95

261
33
37
22

.04
7.06
.30 -
.38
.24

* Note: See Note for Table 10 above.
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Within the 426 Work Services prcgrams, the average number of staff was

10.4; standard deviation 12.

0; median 7.0 staff per pregram.
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Activity Services (AS)

Activity Services were offered in 225 of the organizations (45%).
Except for organizations in Washington, Activity Services were available
in CARF-surveyed organizations in all (12) states. Illinois organizations
provided the most Activity Services (42 programs), followed by Michigan
and California, with 41 and 40 programs, respectively. Fifty-seven of the
225 organizations provided Activity Services as a free-standing service.

Number of Individuals Served, and Staffing. Table 16 summarizes the

number of individuals, staffing and staff-to-client ratios in the 225 AS
program/services.

Table 16
Clients Served, Staff, and Staff-to-Ciient Ratios
in CARF-Surveved Orpanizations Providing AS Programs

Number of Organizations 225

Number Served Annusally:

Minimum 17
Maximum 29, 300%
Mean 522
Standard Deviation 2,440
Median 159
Number Served Daily:
Minimum 17
Maximum 850
Mean 138
Standard Deviation 127
Median 100
Staff:
Minimum 3
Maximum 250
Mean 40
Standard Deviation 40
Median 25

Staff v»-Client Ratio:

Minimum .10
Maximum 4,60
Mean .33
Standard Deviation .35
Median .26

* Note: See Note for Table 10 above.

Within the 225 Activity Services programs, there was a mean of 8.2
staff; standard deviation 9.6; median 5 staff per program,
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Residential Services (RS)

Residential Services were provided in 63 (13%) of the 5C0
organizations surveyed in the thirteen states. Organizations in Illinois,
lowa, California and Massachusetts provided the largest number of RS

components, Table 17 summarizes the number of individuals, staffing and
staff-to-client ratios in the 63 organizations providing RS
pProgram/services.

Table 17

Clients Serwved, Staff, and Staff-to-Client Ratios
in CARF-Surveved Organizations Providing RS Programs

Number of Organizations 63

Number Served Annually:

Minimum 20
Maximum 15,000%
Mean 561
Standard Deviation 2,028
Median 195
Number Served Daily:
Minimum 20
Maximum 830
Mean 157
Standard Deviation 156
Median 101
Staff:
Minimum 7
Maximum 315
Mean 72
Standard Deviation 64
Median 49
Staff-to-Client Ratio:
Minimum .18
Maximum 1.7¢
Mean .52
Standard Deviation .34
Median .39

*Note: See Note for Table 10 above.
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The types of programs which were reported by organizations pProviding
Residential Services are summarized in Table 18 below

Table 18
Iypes of Residential Proprams Provided by
63 CARF-Surveyved Organizations in 13 States

Iype of Residential Program # of Organizations Reporting
Group Homes Less Than 6 Beds 7
Group Homes 7-15 Beds 12
Group Homes 16 or More Beds 6
Training Home Programs 4
ICF/MR Program 6
Apartment Sites 15
Other Residential Program 10
Independent Apartment Program 13
Staffing of Residential Programs. Data were only available on the
staffing of the residential programs collectively. For the 63

organizations reporting Residential Services staffing, the mean was 26 .1;
standard deviation 29.4; median 16 stzff per organization dedicated to
Residential Services. Table 19 indicates additional detail on the number
of residents served in the various types of Residential Services.

Table 19
Residents Served in 63 CARF-Surveved Organizations*

Type of Residential Program:
Group Home Training Home ICF/MR Apartment QOther

# Organizations

Reporting 30%* 1 5 9 5

Mean # Residents 241 45.0 85.4 20.3 54.8
Standard Deviation 24,2 n/a 52.8 15.3 68.7
Median 12.5 45.0 16.0 12.5 8.0

* Not all organizations reporting Residential Services reported number of
residents served.

** Group Home organizations number isg larger than the total of 3 types of
Group Homes reported in Table 16 above (7+1246=25); organizations probably
reported some ICF/MR’'s as Group Homes when indicating residents served.
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Independent Living Program (ILP)

Only 24 organizations surveyed by CARF in the thirteen states reported
that they provided Independent Living Programs. The states in which
organizations reported that they provided the program were: California (7
programs); Florida (1); Iowa (2); Illinois (9); Michigan (2); Minnesota
(1); Ohio (1); and Washington (1). Table 20 below summarizes the
individuals served, staffing and staff-to-client ratios for the 24
organizations which provided ILP.

Table 20
Clients Served, Staff, and Staff-to-Client Ratios
in CARF-Surveyed Organizations Providing ILP Services

Number of Organizations 24

Number Served Annually:

Minimum 29
Maximum 5,413%
Mean 788
Standard Deviation 1,283
Median 300
Number Served Daily:
Minimum 21
Maximum 830
Mean 185
Standard Deviation 191
Median 112
Staff:
Minimum 8
Maximum 250
Mean 58
Standard Deviation 58
Median 39
Staff-to-Client Ratio:
Minimum .08
Maximum 1.76
Mean .41
Standard Deviation .33
Median .31

* Note: See Note for Table 10 atove.
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Growth of Survey Activity by Program/Service

To summarize Section 4, Table 21 below indicates the growth, by year,
of CARF survey activity in the nine program/sexvice components offered by
organizations surveyed in the thirteen states.

Table 21
Growth of CARF Surveys of Organizarions with
DD_Program/Services, by Year: 1982-84

Number of Program/Services in Surveyed Organizations:

Program/Service Surveyed 1982  Surveved 1983  Surveved 1984
Infant and Early Childhood 11 23 11
Vocational Evaluation 32 127 133
Work Adjustment 35 152 lag
Occupational Skill Training 13 45 44
Job Placement 28 94 83
Work Services 44 190 192
Activity Services 28 107 90
Residential Services 7 30 26
Independent Living Program 5 13 6

There was considerable growth in the provision of ali program/service
components betweea 1982-83. However, only Vocational Evaluation and Work
Services also increased between 1983-84. It should be kept in mind, of
course, that with 87.2% of the DD organizations surveyed in the thirteen
states in 1982-84 receiving 3-year Accreditation, a number of re-surveys

of organizations will occur in 1985-87. Subsequent analysis will,
therefore, provide a better indication of the frequency of program/service
components, once the group of DD organizations being surveyed has
stabilized. The Commission anticipates additional residential service

components in surveyed organizations, as reflected by the modifications in
1984 in the CARF Standards Manual.

Table 22 below provides client and staff information for all 500 DD
organizations surveyed by CARF in the thirteen states.

o)
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Table 22
Clients Served, Staff, and Staff-to-Client Ratios
in All CARF-Surveved DD Organizations in Thirteen States

All Organizations

Number of Organizations 500

Number Served Annually:

Minimum 14
Maximum 46,666%
Mean 732
Standard Deviation 3,204
Median 175
Number Served Daily:
Minimum 9
Maximum 3,635
Mean 12¢
Standard Deviation 196
Median 90
Staff:
Minimun 1
Max imum 338
Mean 36
Standard Deviation 45
Median 22
Staff-to-Client Ratio:
Minimum .04
Maximum 7.06
Mean .35
Standard Deviation .49
Median .25

* Note: See Note for Table 10 above.

Section 5 which follows provides comparative information for the nine
program/service components offered by developmental disabilities
organizations,
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Section 5: Comparison of Individuals Served, and
Staffing, Nine DD Program/Services Components

One method of comparison of characteristics of the nine developmental
disabilities program/services in CARF-surveyed organizations in the
thirteen states wutilizes the staff numbers available. This comparison is
presented in Table 23 below.

Taktle 23

Staffing of Nine DD Program/Service Components
in CARF-Surveved Organizations in Thirteen States

Program/Service Mean # Staff Standard Deviation Median
Infant & Early Chiidhood 9.0 7.4 7.0
Vocational Evaluation 2.7 3.9 2.0
Work Adjustment 4.6 6.7 3.0
Occupational Skill Training §.2 24 .4 3.0
Job Placement 1.9 2.2 1.0
Work Services 10.4 12.0 7.0
Activity Services 8.2 9.6 5.0
Residential Services 26.1 29.4 16.0
Independent Living Program (* only 4 of 24 responded)

Not surprisingly, the largest number of staff were assigned to
Residential Services in the typical (median) organization. These no doubt
were staff covering 24-hour a day, 7-day a week pProgramming in most
instances. On the other hand, most Job Placement and Vocational
Evaluation program/services had relatively small numbers of staff
assigned, reflecting the fact that most staff to client contact was
probably on an '"event" basis. Other program/services besides RS where a
relatively larger number of staff were assigned included Infant and Early
Childhood Developmental Programs and Work Services.

Another comparison available from CARF data was the breakdown of which
program/service components were available in organizations of various
sizes (as 1indicated by number of individuals served daily). This
comparison is presented in Table 24 below.
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Table 24
Percentage of Organizations Within Size Classifications
Offering DD Program/Service Components
(469 Organizations Responding)

Size of Organization (# Clients Served Daily):

<25 25-49 50-99 100-149 2150 ALL ORG.

(n=38) (n=80) (n=141) (n=91) (n=119) (n=469)
IEC 5% 3% 8% 10% 12% g
VE 29% 48% 64% 62% 68% 58s%
WADJ 40% 59% 72% 67% 77% 66%
OSsT 5% 6% l4g 24% 41% 20%
JP 13% 25% 40% 40% 65% 41%
WS 71% 83% 87% 85% 93% 85%
AS 32% 30% 45% 51% 55% 45%
RS 11 5% 14% 13% 17% 13%
ILP 5% 4% 4% 3% 7% 5%
[*Note: Although data were available for only 469 organizations on the

cross-tabulation of program/service and size, all 500 organizations
reported whether or not a component was availabie, and these percentages
are utilized in the column "All Org."--see Table 8 above. ]

Comparing each program/service across the five organization size
classifications indicates that a greater percentage of the larger
organizations offered each of the nine components than did the smaller
organizations. In other words, organizations which served more clients on
a daily basis were more likely to provide multiple program/services.

Section 6 which follows concludes the Results, with a presentation of

the critical standards cited in the 500 CARF surveys conducted in the
thirteen states in 1982-84.

9
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Section 6: Identification of Critical Standards

All CARF  standards which were missed by organizations in the
application of 1982, 1983 and 1984 standards+* during surveys in the
thirteen states were summarized by year. The results were then inspected
to determine a natural break in the percentages of standards missed by
organizations in each of the three editions of the Standards. It was
determined that one in five of the organizations (20%) was a reasonable
level for the identification of "critical" standards affecting
organizations surveyed with each of the three editions, and for all 500
organizations together.

Appendix 4 provides a listing of all of the standards included in the
1982, 1983 and 1984 editions of the Standards. Performance of
organizations surveyed in the thirteen states is expressed as the
percentage of organizations which were cited on each standard. The
percentages were calculated for surveys with each of the three sets of
standards, and for all three together, and the standards wera then ranked
in order of the percentage of the 500 organizations which were cited on

each standard. The first column of Appendix &4 is a "survey code" number
which represents the order of the standards as published in the CARF
Standards Manual. Furthermore, the 1982, 1983 sets of standards are

aligned in such a way as to correspond to the 1984 standards. Therefore,
it 1is possible to check the "code number" on Appendix 4, refer to Appendix
1 which has the CARF designations for all three sets of standards (1982,
1983 and 1984), and then to determine the content of the standard from the
1984 Standards Manual.

Appendix 5 provides thé same information as presented in Appendix 4,
except that the standards are ranked in the order in which they appear in
the CARF publications. Again, it is possible to look at the "survey code"
in  the first column, refer to Appendix 1 for the CARF standard
designation, and locate the standard in the 1984 Standards Manual,
[Slight wording changes from one year to another were indicated by a pound
sign (#) 1in Appendix 1l--the # sign indicates that the item to the left

changed from the preceding year(s).]

Table 25 below summarizes the CARF standards which were critical to
organizations at the 20% level, within each set of standards (1982-84),
The summary is also provided for all three sets together. It should be
stressed that the summaries provided for each standard are not meant to
reflect the Commission’s full intent on the standard, but rather to serve
as a reference to the appropriate section of the Standards Manual.

*Note: Information in this Section and in the related Appendices is based
on the year of the Standards Manual, rather than the year in which the
survey was conducted. For example, Chart 1 at the beginning of the report
indicates that 226 organizations were surveyed by CARF in 1984 in the
thirteen states; however, there were 91 surveys which utilized the 1984

Standards. ]

J4
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Table 25
CARF Standards Cited for 20% or More of
Organizations Surveyed: 1982, 1983, 1934 and All Standards Sets

% Cited With:

Gode* 1982 1983 1984 ALL SETS Standard Definition
52 49% 50% 50% 50% Appropriate information on results...

available to gov. body, staff, public

54 47%  45% 51% 47% Performance data to those supporting
organiz.; those who obtain services

53 45% 44% 46% by Performance data to those who can
improve progrzm performance

61 42% 42%  45% 42% Ongoing review of adequacy of eval.
system; cost benefit of system

60 39% 37%  42% 38% Results of eval. system mean follow-
up and monitoring of corrective acts

55 33%  39% 41% 37% org. evaluates ongoing eval. of
concepts, techniques re: progress

59 37%  3h% 343 36% Results of eval. system mean mgt.
takes action to improve perform.

56 34  38%  35% 36% Results of eval. system available to,
and used by organization management

58 36%  33% 33% 34y Results of eval. system mean poor
performance cause identified

272 36%  35% 24% 33 Records to ID those ineligible for
service and why; trends ID'd

51 26%  39%  32% 33% organization eval. system includes
measures of efficiency

49 28%  30%  40% 31% Eval. system follow-up data reviewed
annually; information used

57 29%  32%  30% 31% Results of eval. system mean fac.
ID's non-acceptable performance

418 31s% 31s 26% 30% Case record committee annually re-
views policies; recommend to CEO
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Table 25 (Continued)

% Cited With:

Code* 1982 1983 1984 ALL SETS Standard Definition
730 29% 25% 32% 28% Contract bid price should include

all direct/indirect costs of job

48 28% 25% 23% 26% Professional and admin. staff rec.
on caseload, pgm effect. to CEO

50 20%  28% 233 24% Eval. system includes measures of
effectiveness; good sampling proc.

47 26% 24% 22% 24% Systematic professional and admin.
staff review of pgm effect.

23 lés  28%  25% 23% Short, long-range planning; goals
for community needs; interagency

79 21%  23%  28% 23% System to verify credentials of staff
consultants, volunteers

80 23%  24%  20% 23% Job descriptions all personnel; dated
and periodically reviewed

416 20% 23% 26% 23% Case record committee established:
responsible to CEO

377 19%  24%  25% 23% Exit criteria each program to facili-
tate movement; e.g. objectives met

229 20%  23%  26% 233 Tests of emergency provisions monthly
evacuation of diff. disab. simulated

108 25% 23% 17% 22% Supervisor evaluates each staff on
regular basis; documents, discusses

144 16% 25% 24% 22% Fiscal description to public at least
annually, except proprietary

110 22% 22% 21% 22% Evaluation establishes objectives for
next evaluation period

417 18%  26% 17% 21% Case record committee has quarterly
review of sample of records

O

<
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Table 25 (Continued)

% Cited With:

Code* 1982 1983 1984 ALL SETS Standard Definition
4 22% 22% 18% 21% Purposes of org. clearly stated

in appropriate publications

46 22% 20%  20% 21% Systematic procedure for review of
nature of caseload

696 22%  20%  18% 20% After one year in regular work or
work activity pgm, approp. benefits

8 19% 18% 20% 18% Governing body periodically reviews
charter, bylaws, etc. [Not applic.
publicly operated, unit of larger)

751 l6s  11%  23% 15% Work services pgm has systematic
quality control

737 21% 15% 14% 17% Work services pgm has policy on
struck work and placement there

*Note: Utilize Survey Code number in Appendix 1 for cross-reference to
standard in 1982, 1983, 1984 or 1985 Standards Manual.

A large number of the CARF standards which were problemmatic for
organizations were in the areas of evaluation systems for the
organization, personnel administration and case records. Nearly all the
problem standards at the 20% criterion which pertained to iandividual
program/services were in the area of Work Services. Of course, this was
one of the most frequently offered program/service. An additional
analysis of the standards cited most frequently is provided in Table 26
below, summarizing the number cited by section. The table summarizes the
standards cited at the 20% level for thke 500 organizations surveyed (all
three standards sets), and, as in Table 25 above, the reference is to the
1984 Standards Manual.

2/
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Table 26
CARYF Standards Cited in 20% of 500 Survevs, by
Section of 1984 Standards Manual

Section of Manual #_Standards Cited Listing of Standards
STANDARDS FOR THE

ORGANIZATION: Purposes 1 A2

STANDARDS FOR THE

ORGANIZATION: Govern. Body 1 B.1x*

Organization & Admin. 1 C.4

Evaluation, MIS, Reporting

& Administrative Records 15 D.4; D.5; D.6; D.7; D.8;
D.9; D.10; D.12; D.13;
D.14; D.l4.a; D.l4.b;
D.l4.c; D.1l4.d; D.15

Personnel Administration &

Staff Development 4 E.4; E.5; E.19: E.19.b

Fiscal Management 1 F.11

PHYSICAL FACILITY & SAFETY 1 H.5.b (2.)

STANDARDS FOR ALL PROGRAMS:

Intake & Orientation 1 A.6

STANDARDS FOR ALL PROGRAMS:

Referral, Discharge & Follow 1 D.6

STANDARDS FOR ALL PROGRAMS:

Case Records 3 E.7; E.7.a; E.7.b

Work Services 4 J.20; J.34; J.41; J.49

As was indicated in Sections 4 and 5, the various program/services
which are addressed in the CARF standards are offered in a widely varying
degree from organization to organization, state to state, etc.
Consequently, it is not surprising that Work Services, the most frequently
offered component, was the only one to produce standards cited at the 20%
level in organizations over-all. Appendix 6, therefore, ranks the
standards in each of the nine program/service components offered by
development.s1 disabilities organizations. The "n" in each case refers to
the number of organizations, with the component, which were reviewed by
one of the three standards sets (1982, 1983 and 1984). As with Appendix 4
and 5, the survey code in the first column of Appendix 6 refers to
Appendix 1, by which the definition of each standard can be located in the
1982-85 editions of the Standards Manual.
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Finally, Appendix 7 provides a listing of those CARF standards which
were mnot cited in any of the 500 surveys conducted in the thirreen
states. The 1inclusion of this Appendix is not meant to be a statement
that these were standards which were not relevant to services offered in
the organizations. Nevertheless, the Commission may wish to examine these
standards in conjunction with the frequently cited standards Dresented in
the other Appendices, in its ongoing review of the Standards Manual .

SUMMARY AND -CONCLUSION

The review of 500 CARF-surveyed organizations in thirteen states
provided an analysis of program characteristics and of standards cited for
nearly 46% of the developmental disabilities organizations currently
surveyed by CARF nationwide. There were nine developmental disabilities
program/service components addressed in the CARF Standards, and ia the
Commission’s survey application forms. Some of the components (Work
Services, Work  Adjustment) were provided in 65% or more of the
organizations surveyed in the thirteen states, while others (Infant and
Early Childhood Development, Independent Living) were offered by less than
10% of the organizations.

The report provided, for each program/service component, client,
staff, and staff-to-client ratio data for the organizations which provided
the service. Comparative tables in Section 5 indicated that the larger
agencies are more likely to offer multiple components. These data can be
utilized in comparison of the "typical" organization surveyed by CARF to
organizations surveyed by other accreditation organizations (e.g. ACMRDD),
or to, say, public residential organizations nationally (Epple et al.,
1985). As was indicated in Table 2 above, 92% of the organizations
surveyed by CARF in the thirteen states had a primary focus of work,
education, activity or other day services. However, as indicated by the
1984 edition of the Standards Manual, a growing number of CARF-surveyed
organizations are providing residential services.

CARF Standards were modified significantly over the three years
covered in this report. The survey of developmental disabilities
organizations was initiated with the 1982 Manual, and significant numbers
of .additional standards (e.g. Activity Sexzvices, Residential Services)
were  included in  subsequent editions (1983-84), This frequent
modification of the Standards complicated analyses, and made it necessary,
for example, to differentiate bLetween “survey year" and "standards'’
year."  The former was used for grouping of organizations when considering
client and staffing characteristics, but the latter had to be used when
presenting information on critical standards--because of the overlap
between year of survey and year of standards publication,

oY
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The identification of critical standards for surveys with the 1982,
1983 and 1984 editions of standards, and for all 500 surveys in the
thirteen states should prove beneficial to organizations anticipating a
CARF site wvisit, Standards which were identified as problemmatic for
organizations overall tended to be in the areas of evaluation systems and
case records. This should help direct administrators and program managers
in their development of better organization evaluation systems and in
better record-keeping and methods of client service planning. The
indication of standards which were problemmatic in individual
program/service components should likewise provide a guide for
organizations which offer these components and are anticipating a survey.

There were certain limitations in the data available from the CARF
survey application formats. For example, while there were data on numbers
of staff and clients for organizations overall, there were no client
figures for individual program/service components (except residential).
And, except for the age group designation in IEC programs (0-3 years, 3-6
years), there were no data on client characteristics either for the
organizations over-all or for inidividual components. Thus, it was not
possible to characterize surveyed organizations in terms of client
funtioning levels, age groups, etc. A recommendation to the Commission is
that the survey application be modified to incorporate more descriptive
information on individuals served, both for organizations overall and for
individual program/service components. [Although not available on
Application forms reviewed in this report, the new CARF Application for
Accreditation Survey of December, 1985, requests information on clients
served daily and percentage whe are mildly, moderately, serverely or
profoundly retarded for Activity Services and Residential
Services--Appendix 2 highlights the additions to the Application. ]

Despite the limitations of data on client characteristics, Application
data available to the project did yield information on the diversity of
services offered in, for example, Occupational Skill Training. Appendix 1
indicates that the 1985 Standards Manual incorporates a new
program/service component "Programs in Industry,"” which was applied in
CARF Surveys after June 30, 1985. Future analysis in 1986 or 1987 would
be necessary to indicate the <characteristics of this component in
CARF-surveyed organizations, Such additional analysis would serve, as
well, to demonstrate the expansion of CARF standards in the areas of
Activity Services and Residential Services--only 91 of the 500 surveys
considered in the thirteen states were conducted under the expanded 1984

Standards.

Other additional analysis which will benefit from improvements in the
Application form are better descriptions of individuals served in
organizations and in the components within organizations. This would add
to the profile now available from clients served daily, staff, and
staff-to-client ratios. Such analysis would be important not only to
organizations which are anticipating a survey by CARF, but to all who are
interested in knowing more about the characteristics of the greatly
expanding number of developmental disabilities organizations which are
being surveyed by the Commission.
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APPENDIX 1:

LISTING OF CARF STANDARDS: 1982, 1983, 1984 AND

1985 EDITIONS OF STANDARDS MANUAL

There were changes in CARF designation of standards from one edition
of the Standards Manual to the next, and there also were new sections
and/or standards added in successive editions. Therefore, Appendix 1
"lines up" the four publications of standards so that the reader can
follow the content of a given standard across years. The first column of
the appendix ("project index") is the code assigned by the Project, anc
this corresponds to the 1984 edition of the Standards Manual .

Where there were slight changes in the content of a standard, Appendix

1 has a # sign, indicating that the standard to the left of the # sign
changed in meaning, compared to the Previous yesr(s).

Appendix 1 is referred to several times in the text, and is used as a
reference as well for Appendices 4, 5, 6 and 7. These other four
appendices wutilize the same "project index," or "survey code" number, so
that the reader can refer to Appendix 1, and determine what the CARF
designation is for any of the four different editions of the Standards
Manual. Again, the 1984 edition of the Standards was the most recent one
utilized in surveys considered by this pProject; therefore the "index" or
"code" numbers are aligned with this document, since it contains the most
comprehensive set of standards pertaining to the Project.

b' 7
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Comparison of 1982. 1983. 1984. & 1985 CARF Standards

® Index number corresponds to 1984 Standards:
comparison only. and were not applied to any s

by

1982

SECTION I:STANDSECTION I:STANDSECTIGN I:STAND

this project

1983 1984

1985 Standards provided
urveys considered

1985*

SECTION I:STANDARDS FOR THE ORGAN.

A. Purposes A. Purposes A. Purposes A. Purposes
Al A.l1 A.l A.l

A2 A.2 A.2 A.2

A.3 A.3 A.3 A.3

A.4 A.4 A.4 ] A.4

B.Governing BodB.Governing BodB.Governing 2odB.Governing Body
B.1*® B.1® B.1®* B.1®

B.2* B.2* B.2* B.2*

B.3* B.3® B.3* B.3*

B.4* B.4* B.4* B.4*

B.5* B.S5® B.5* B.S*

B.6* B.sg* B.g* B.&*®

B.7* B.7* B.7® B.7*

B.8* B.8* B.8® B.8*

B.g® B.g9* B.g9* B.9*

B.10°* B.10® B.10* B.10®
C.Organization C.Organization C.Organization C.Organization & Adainistration
C.1* c.1® c.1® C.1%

c.2 c.2 c.2 c.2

c.3 c.3 c.3 c.3

c.4 C.4

c.3 Cc.S cC.4 c.4

c.8 c.8 CcC.S c.3

c.7 Cc.7

c.s c.s c.8 c.8

C.8.a c.8.a C.8.a C.8.a

c.8.b c.8.b c.8.b C.6.b

c.g® c.g9® *C.7 *C.7

c.10* c.10* *c.8 *C.8

c.11* C.11= *C.9 *C.9

C.12 c.12 c.10 c.10

Cc.13* C.13= *c.11 *c.11

C.14 C.14 c.12 c.12

Cc.15 c.18 C.13 c.13

c.l18 c.18 C.14 C.14

C.17 c.17 C.15 C.15

c.18 c.18 c.18 C.18
(Unlque/Proorin(Unlque/Proorie(Unique/Proprie(Unlque/Proprietary)
C.19 C.19 C.17 c.17

c.20 C.20 c.18 c.18
D.Eval..MIS.RepD.Eval..MIS.RepD.Eval..st.RepD.Eval..MIS.Reportlnq &Admin.Records
D.1 D.1 D.1 D.1

D.2 D.2 D.2 B.2

D.3 D.3 D.3 D.3

D.4 D.4 D.4 D.4

6.
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103
104
105
108
107
108
108
110
111
112
113
114
118
118
117
118
119
120
121
122
123
124
128
128
127
128
129
130
131
132
133
134
135
136
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138
138
140
141
142
143
144
1485
148
147
148
149
150
181
152
153
154
185
1568
157
158

scal ManageF.Fiscal Managemsent

E.14 E.14 E.14 E.13
E.1S E.18 E.1S5 E.14
E.18 E.18 E.18 E.18
E.17 E.17 E.17 E. 16
E.18 E.18 E.18 E.17
E.19 E. 19 E.19 E.18
E.19.a E.19.a E.19.a E.18.a
E.19.b E.19.b E.19.b E.18.b
E.20 E.20 E.20 E.19
E.20.a E.20.a E.20.a E.19.a
E.20.b E.20.b E.20.b E.19.b
E.20.c E.20.c E.20.c B.19.¢
E.20.d E.20.d E.20.d E.19.d
E.20.e E.20.e ¢ E.20.e E.19.e
E.20.¢ E.20.f E.20.f E.l19.f
E.21 E.21 E.21 E.20
F.Fiscal ManageF.Fiscal MrnageP.Fi

F.1 F.1 F.1 F.l
F.1.a F.l.a F.1.a F.1.a
F.1.b F.1.b ?.1.b F.1.b
F.l.c F.l.c F.r.e P.l.c
F.1.d P.1.d P.i.a P.1.d
F.2 F.2 F.2 F.2
F.3 r.3 F.3 F.3
F.3.a F.3.a F.3.a F.3.a
F.3.b P.3.b F.3.b F.3.b
F.3.c F.3.c P.3.c F.3.c
F.3.d F.3.d F.3.d F.3.d
F.4 F.4 F.4 P.4
F.S F.S F.S F.S
F.8 F.8 F.8 F.8
F.8.a F.6.a F.6.a F.8.a
F.6.b F.8.b P.6.b F.8.b
F.8.c F.8.c F.8.c P.8.c
F.7 r.7 F.7 F.7
F.8 F.8 F.8 P.8
F.9 P.9 F.9 F.9
F.10 F.10 F.10 F.10
F.10.a F.10.a P.10.a P.10.4
F.10.b F.10.b F.10.b F.10.b
F.10.c P.10.c F.10.c F.10.c
F.11 F.11 F.11 F.11
F.12 F.12 F.12 P.12
F.13 F.13 F.13 F.13
F.14 F.14 F.14 F.14
P.15 F.15% .18 F.18
F.18 F.18 F.18 F.18
F.17 F.17 F.17 F.17
F.17.a F.17.a P.17.a F.17.a
F.17.b F.17.b F.17.b F.17.b
F.18 F.18 F.18 F.18
F.18.a F.18.a F.18.a F.l18.a
F.18.b F.18.b F.18.b F.18.b
F.18.c F.18.c F.13.¢c F.18.¢c
F.18.d F.18.d F.18.d P.18.d

G.Public Rel.& G.Public Rel.& Fund.
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AFPPENDIX . :

CARF APPLICATION FOR SURVEY FORM

This Appendix consists of a copy of the Application for Survey form
which is currently utilized by CARF. /2 have marked on this Application
with a pen indicating (with dotted lines) the new additions t¢ th: form.

Ir other word, the unmarked sections of the Application provided the
information which was available to the Accreditation Project.



CARF Accreditarion

APPLICATION FOR ACCREDITATION SURVEY

IDENTIFYING INFORMATION

Name of Facility

Page A-23

Address
Arez Code Teieginone
U.S. Congressional District Number .

Chief Executive within Facility:

Name:

Title:

y Is the facility a unit of a larger institution/agency?

—

, If "yes”, name of institution/agency:

» Address:

i Chief exscutive officer (name and title):

| u 1

i » p—

Nature of Ownership (check as appropriate):
_ Private, not for profit
Proprietary
Public (check as zppropriate)
Federal Stata __ ___ County City

Other, please cpecivy:

Name of Coverning Body (check as appropriate):

.- Board of Directors . Board of Trustees

Other, pluasie specify:

Chief Officer of Governing Body:

Name:

Title (Chairman, Frisiuant, etc.):

Mailing Address: __

ERIC 8¢

Aruitoxt provided by Eic:



CARF Accreditation Page A-24

GEMERAL INFORMATION

Identify the disabling cenditions of irdividuals served:

Identify the services provided within the facility:

identify the services commoniy abtained by referrai to community"wresources:

State/Natiorial organizations of which your facility is a member:

Are Lhe programs ind services for which accreditation is being sought provided through more than

) - ——
Total number of persons served annually:
Average number 3 persons served daily:
Total number of staff mem‘ers:

Annual budget for the facitity/unit:

Sources of funding:

Sources ¢' referrals:

one location?

If "Yes", please complete the following page.

O

ERIC
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——x‘—%—,—

——

—— -
' ADDITIONAL LOCATIONS
If the number of additional program |ocationsz exceeds three, pisase insert addijtional copies of this page
as necessary to provide the requested informsiion on all sites. Include all lecations which provide the
, servi_ces/prugrams for which accreditation is Geing sought. identify the main/base location as the first
location if programming is conducted there.
[ Name of location:
Address:
Telephone: Distance from main facility
Name of staff member responsible for its operations:
Title of responsible staff member:
Programs/Services provided through the location which are to be suiveyed:
Number of ctaff assigned to the location:
Number of persons served at the location:
Name of !ocation:
Address:
Telephone: - Dlsﬁnct from main facility
Name of staff member responsible for its c')';nratfons:
Titie of responsible staff member: . _
| Programs/Services provided threugh the I;;catian which are to be survayed:
Number of staff assigned to the location:
Number of persons served at the location:
Distance from main facility:
Name of lo tic
Address:
Teleplone: Distance from main facility
Name of staft member responsibie for its operations:
Title of'responsiblo staff member:
Programs/Services provided through the location which jre to be surveyed:
Number of staff assigned to the location:
Number of persons served at the location:
Distance from main facility:
|
—_— —_— . —_—
Q
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DECLARATION. CF FACILITY PROZRAMS AND SERVICES

This ueclaration will determine the standards which will be applied during the survey, and the size and

composition of the survey team.

Ptease check the programs/services to be surveyed for accreditation,

and provide the requested information about each prugram/service. If you have any questions regarding
the Commissicn’s definition of any of these programs/services, piease review the appropriate description
of that program/service in Section 1!l of the Standards Manual. if questions remain, please centact the
Commission's office for additional clarification.

COMPREHENSIVE INPATIENT REHABILITATION

Number of designated rehabilitation beds:

Number of staff assigned to the program:

Name of Medical Director:

SPINAL CORD INJURY PROGRAM

NOTE: Tracilities seeking. accreditation in this program area must zlso apply for
accredituon in the area of Comprehensive Inpatient Rehabilitation.

Number of beds designated for spinal injury patients:
Number of staff assigned to the program:

tiams Sf Medica! Director:

-

CHRON.Z PAIN MANAGEMENT 'PROGRAM

NOTE:

'Average number of inpatients served dai'y:

INPATIENT

Pany i

Number of staff assigned (5 the program:

Medical speciaity of th : " ™rector:

Name of Medical Cire

17 an Inpatient progr- involves an Outpatier:t Pain program, the
Outpatient prog-om mw 0 be included for survey if admission to
the Outpatient program can be made without going through the

Inpatient program.

QUTPATIENT

Average number of outpatients served daily:

Number cf staff assigned to the program:

Mudical specialty of the Medical Directur:

Name of Medical Direstor:

ERIC

Aruitoxt provided by Eic:

BRAIN INJURY PROGRAM

(Oniy availatle for surveys conducted after June 30, 1985.)
Number of beds designated for brain injury pztients: .
Number of staff assigned to the program:

Name of Medical Director:

L[4

b -_— — tm——
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SUTPATIENT MEDICAL REHABILITATION
Avarage number of per=ons served daily:
Nuntb2r &f soafi assicnaed 2o the program:

Nam-, e w0 Glrgitoe (GF any):

Page A-27

INFANT AMD BZARC - ¢ UHLDLOOD REVELGYHMENTAL PROGRAM

Number -of sta% 2gs!ji:¢d to the program:
Age groug serves;: 0-3 years )
3-6 years

Disabling coiditions most cammornily served:

VOCATIONAL EVALUATION

Numbser of staff assigned to the program:
Averzge length of evaluations:

Evaluation techniques used:

psychometrics

“work umplc;

simulated job stations

]

on-the-job ‘evaluations

WORK ADJUSTMERT
Average jength cf time clients are invoived in the program:

Numbr of staff assigned to the program:

Adjustnent techniques used:

remunerative work

individual counseling

group counseling

indi;/icuallgroup classroom instruction

——
r—

——— r—
env——
——

. other (please specify below)
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OCCUPATIONAL SKILL TRAINING

Number of staff assigned Ato the program:

List the occupationz! argas in which training is provided:

JOB PLACEMENT

Number of staff assigned to tha program:

Average number of placements per month: .

List the occupational areas in which placements are commonly made:
WORK SERVICES

Number of staff assigned to the program:
Types of work:

Prime manufacturing

© List products producaed:
Subcontract work
Identify kinds of work commonly used:
— Service Jobs

Identify the service work performed:

Check the current Department of Labor Wage and Hour Certificates held:
None
Evaluation and Training

Regular work

work Activity

ERIC | 9i
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PROGRAMS IN INDUSTRY l
(Only available for surveys conducted after June 30, 198S)
Numbe= of clients served in the program daily: [

Number of staff assigned to the program:

I

Number of cummunity~based sites:

Number cf sites in which primary supervision of those served is or.iced by:

Facility staff: 4

The industry/business:

Identify the typws o7 industriss/businesses usec in the program: -

Which, if any, of the following sarvices are provided at the program sites:

vocational evaluation

work adjustment !
.  occupationai skill training
Is your program formally?aoslgnaud, all or in part, as: [
tnnsltloﬁal employment ‘
— supported work

ACTIVITY SERVICES

Number of staff assigned to the program:

Number of psrsons rsceiving activity services:

Are activity services provided as supportive services to persons served in other
programs? ’
Yeas No

Ooes the facility provide a separate activity program? Yes No

of the population served in each of the following categories of functional
limitations:

3 - miid 9 - severe

————

% - moderate % - profound

It persons with developmental discbilities are served, identify the percentages _r

-7-
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RESIDENTIAL SERVIU .2

Number of staff assigne. o the program:
Number of residents serv=d in the program.
Number of residential settir.gs provided:
Identify the types and numbers of living 2r=injzmants xoivd: are provided:
, Intermediate Care Facilities
HMow manyY units:
' — Group Homes
How riany unils?
Apartments
How maeny units?
Other; please specify:
How mTay units?
If persons with devaelopmental disabilities ars served, identify the percantages of the
population served in sach of the following categories of functional limitations: l X
% ~ mild

3 - moderate % - profound

Are respite services Provided through the program?  Yes . No
[ ——
INDEPENDENT LIVING PROGRAM '

3 - severe [
l
|

is the program:
an independent living center?

one f severai s¢rvice programs offered by the facility?

Dces thz facility provide independent living skills training?

is there substantial involvement of disabled persons in the
governance and operation of the program?

PSYCHOSQCIAL PROGRAM

Average number of persons scrved d2ily:

Number of staff assigned 's the :rogram:

ERIC 94

Aruitoxt provided by Eic:
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SURYEY DATES

Facilities which are not currently accredited may expect their surveys to occur from sSix weeks o six
months from the date of the Commission's receipt of the applications. Usuaily, the surveys would occur
twe to four months following the receipt of the applications.

Facilities which are currently accredited may expect the surveys to be conducted sometime during the
three months prior to the expiration of their current accreditations.

As a general rule, the Commission is able to accommodate special requests for general time frames;
i.e., a specifi. month or a twc or three week time frame. It is unlikely that a request for a specific
set of dates in a given munth can be fuifilled.

Given the parameters of the above provisions, please provide the following information to facilitate the
scheduling process:

Holidays
During the anticipated time frame for the survey, the Tacility is closed for the following holidays:

Other problem dates:

Durisg the anticipatec time frame for t.a survey, the following dates or time periods would pose
insurmountable problems for the facilii,. for the identified reasons:

Problom dates Reasons
-

=
&

Preferred time frames

It the facility has any preference in tarms of general time frames for the survey to occur, pleasa
identify the time frames, ®.9., Mav or Jurw, 2fter January 15, the second or third weeks of

September, the latter haif of March, elc.:

In the scheduling process, the Commission will make every effort to be responsive to the identified
dates. ({t should be noted, however, that "Preferred time frames” cannot always be accommodated.

THE DATES ESTABLISHED 8Y THE COMMISSION ARE FINAL. If, between the time of submitting the
application and the time scheduling occurs, additional problem dates are identified, IT IS IMPERATIVE
THAT THE COMMISSION BE INFORMED. Generally, scheduling occurs two to three months prior to the
survey. As soon as the dates and team are selected, the facility will be informed when the survey will

occur and who is scheduled to conduct the survey.

RIC 9.

Aruitoxt provided by Eic:
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ACCREDITATION CRITERIA

The undersi ned hereby attests tnat the facility, by the time of the survey, will fulfill the
Accreditatic < “*zria on page 3 of the Standards Manual.

Signature

Date Name and title (Please print or type):

AUTHORIZATIONS

The undersigned hereby r.- -1 applizsticn to the Commission on Accreditation of Rehabilitation Facilities
for an accreditation surt- this .Jcility brsed upon the standards in effeci on the date the survey is
conducted by the Commi~. »- and the policies and procedures in effect at the time of application for
survey. Authority is granied to public and publicly-racognized licensing, examining, and reviewing
agencies to make comments, official records, and information available to the Commission on Accreditation
of Rehiatilitation Facilities for its consideration of accreditation.

Sigriature

Date ' _ Name ard tille (Please print o~ tvpe):

-

-~

The Commission routinely sends copies' of the survey report to the facilitv'e chief executive and the
chief official of the governing rady. The Commission is hereby authorized "+ ais0 send a copy of the
repsitt, which includes the accrucitation outcome, to the following individual(s): (limit two)

Individual's name:

Agency's Name:

Address:

U —— -

Individual's name:

Agency's Name:

Address:

Date Signature of authorizing official

-10-
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APPENDIX 3:

PROJECT DATA FORM

This Appendix contains a c¢~py of the Project's data form, which was
utilized to encode the «descriptive information about CARF-surveyead
organizations. Althe-gh not included in the Appendix, the data form also
included a 1listing of all the CARF Standards {see Appendix 1 above).
There were three sets of standards (for 1982, 1983 and 1984 editions), and

the appropriate set was utilized depending upon which set of Standards was
in effect during the facility's survey.

Jou
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SUMMMARY OF INFORMATION EMANATING FROM C.A.R.F. SURVEYS OF
DEVELOPMENTAL DISABILITIES PROGRAMS

Survey Identifving Information

1. CARF Code#
2. Previous CARF Surveys (use First line for most recent Survey) :
Date sSurvey Results (Check One):
3-yr/Accred. 1-yr.Accred. Deferred Not Approved
3. State: CA co .FL IL IA MA MI
MN NJ NC OH ™ WA

4. Congressional District#
5. Nature of Ownership: Private Not-for-Profit Proprietary

Public: Federal State City County Other

6. # of Persons Served Anpually ; # Served Daily

7. # of Staff Members--Total Agency

8. Are Programs/Services at: Single 'Location? Multiple?

9. Is this Program a unit of a iarger Agency/Institution? Yes__ No___
10.Is this Program a state-operated MR/DD Institution? Yes__ No__

Programs and Services

11.Infant & Early Childhood Development Program 11.1 No program
11.2 & Staff Assigned
11.3 Age Groups Served: 0-3 ; 3-6
11.4. Disabling Conditions commonly served Other than MR:

12 .Vocational Evaluation 12.1 No program
12.2 # Staff Assigned
12.3 Average Length of Evaluations (In months)
12.4 Evaluation Techniques Used: Psychometrics Work Samples
Simulated Job Stations On-the-job Evaluation
13.Work Adjustment 13.1 No program :
13.2 Average Length of Time Clients in Program:
3.3 # staff Assigned
13.4 Adjustment Techniques Used: Remunerative Work : Individual
Counseling ; Ind./Group Class ; Group Couns. ; Other
(specify) R
14 .0ccupational Skill Training 14.1 No program
14.2 ¢# staff Assigned
14.3 List Occupational Areas of Training Provided

15. Job_Placement 15.1 No program
15.2 # staff Assigned
15.3 Average # of Placements/Month

7
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N )
16. Work Services 16.1 No program
16.2 # Staff Assigned
16.3 Types of Work: a) Prime Manufacturing
b} Subcontract Work
c) Service Jobs
16.4 wWage & Hour Division Certification: None ; Evaluation &
Training ; Regular Work : Work Activity Program

17. Activity Services 17.1 No program
17.2 # Staff Assigned
17.3 Services free-standing?___ _; provided in conjunction with other
service programs? ’ ‘ :
18. Residential Services 18.1 No progranm
18.2-# Staff Assigned
18.3 # of Residential Settings: # Group Homes 6-beds or less ;
# Group Homes 7-15 beds ; # 16 beds or more .
19. Types of Residential Services (Check Service provided; # of sites):

Provided? #Sites Total # Residents
Group Home
Training Home
ICF/MR
Apartment -
Other {Specify: )

20. Independent Living Program T 19.1 No program

19.2 # staff Assigned
19.3 Is this progam a Federally Defined I.L. Center? Yes ; No
19.4 Is this program one of several service programs at the Agency?

Yes ; No

Note: The following steps apply to the completion of the Survey
Standards Set(s) to be attached to this Identifying Information sheet:

1. Referring to Item # 2 Above, select enough a) 1982 Standards
b) 1983 Standards
Cc) 1984 Standards

blank Set(s) to correspond to Each Survey conducted.

2. Be sure to place the CARF Code # and the Survev Date on each Standards
Set utilized for the Agency.

3. Complete the Standards Set for a particular survey by:

a). Checking off the "Accreditation Criteria” items (items summarized,
and numbered 1-16 on upper left corner of Set)

b). Putting an "Xx" on the blank adjacent to each Standard Number with
which the agency was in less than full Compliance during the Survey.

C). When completed, each Standard Set (one for each Survey) is
attached to the Identifying Information sheet for the Agency surveyed.

(Evaluation & Public Policy Program, UICC, July 5, 1984)

Page A-34
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APPENDIX 4:

CARF STANDARDS CITED, 1982, 1983, 1984 MANUALS,

AND FOR 500 SURVEYS: RANKED BY % CITED IN ALL SURVEYS

This Appendix presents the results for zll CARF standards cited on the
500 surveys considered by this project. Since there were three different
sets of Standards utilized (1982, 1983 and 1984 editions of the Standards
Manual), the Appendix presents each standards set se<parately. The
percentage of facilities failing each standard is indicated, and the
standards are ranked in the order of the percent of all facilities (500)

which failed.

The first column contains a "survey code" which corresponds to the
“project index" number in Appendix 1 above. Thus, it is possible to refer
to Appendix 1 to determine the CARF designation of each of the standardc.



CARF Accreditation Page A-35

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
{n=163) (n=2486} {n=91) {n=5001}

‘URVEY! NUMBER PERCENT i NUMBER PERCENT | NUMBER PERCENT ! NUMBER PERCENT
ODE | FAILING FAILING ! FAILING FAILING | FAILING FAILING | FAILING FAILING

52 80 49%i 123 50%x1 45 49%1 248 50%
54 77 47%! 110 45%1 46 S1%1 233 47%
S3 73 45%: 107 43X 42 46% | 222 44X
61 63 42x1 103 42%1 41 45%| 212 a2%x
60 | 64 39x%1 990 37%! 38 42%1 192 38%
55 ¢ 54 33%| 95 39%| a7 41%1 186 37%
59 | 61 37x1 88 36X 31 34%i 180 36%
58 55 34%! 93 38%| 32 35%1 180 36%
58 59 36%1 80 33%! 30 A3%1 169 34%
272 S8 36% | 87 35% 1 22 24%| 167 33%
51 42 26%1 96 39%| 29 32%| 167 33%
49 i 45 28%! 74 30%: 36 40%1 155 31%
57 48 29%1 78 32%1 27 30%| 153 31%
418 59 31%| 77 3i%| 24 26%| 151 30%
730 i 47 29%x1 €2 25%] 29 32x1 138 28%
48 | 46 28%1 61 25%| 21 23%1 128 26%
S0 ¢ 32 20%1 68 28%1 21 23%1 121 24%
47 | 42 26%| S9 24%| 20 22%x1 121 24%
23 ¢ 26 16X1 68 28%| 23 25%1 117 23%
72 34 21%x1 56 23%| 25 27%1 115 23%
80 | 38 23%1 58 24%1 18 20%1 114 23%
416 33 20%| 57 23X 24 26X 114 23%
377 | 31 19%1 S8 24%i 23 25%1 113 23%
229 ¢ 32 20%| 57 23X 24 26%| 113 23%
108 | 40 25%| 56 23%1 15 16%1 111 22%
144 26 16%) 61 25%1 22 24%1 109 22%
110 i 35 21%i SS 22x1 19 21%1 109 22%
417 1 29 18%x1 63 26%| 15 16%1 107 21%
4 35 21%; 54 22%x| 16 18%1 105 21%
46 i 36 22%| S0 20%| 18 20X | 104 21%
696 36 22%i 48 20%! 16 18%1 100 20%
8 I 31 19%1 43 17%1 18 20X | 92 18%
254 28 17%1 53 22X 8 9% 89 18x
385 ! 28 11%1 46 19% 15 16%| 89 18%
11 32 20X 39 16%i 16 18%1 87 17%
382 28 17%1 42 17%1 16 18%1 86 17%
737 . 34 21%1 36 15%1 13 14%i 83 17%
246 22 13%] 42 17%1 18 20% | 82 16%
303 235 15%, 41 17%i 15 16%1 81 16%
331 20 12X 46 19%1 14 15%1 80 16%
73§ 25 15%i 36 15%1 18 20%! 79 16%
380 24 15%| 43 17%1 12 13%1 79 16%
263 22 13%. 41 17%i 16 18%1 79 16%
302 - 21 13%! 40 16Xi 18 20% 79 16%
138 22 13%: 42 17%1 14 15%: 78 16%
102 21 13%1 40 16%! 16 18%1 77 15%
231 20 12%1 39 16%1 17 19%1 76 15%
384 19 12%1 42 17%1 15 16%| 76 15%
731 26 16%1 28 11%1 21 23%1 73 15%
734 27 17%! 32 13%x1 15 16%1 74 15%
28 | 22 13% 45 18%x1 7 8x! 74 15%
236 24 15%1 36 15%1 13 14%1 73 15%
672 i 18 11%) 40 16%: 14 15%. 72 145
230 21 13% 39 16%1 11 12%1 71 14%

Aruitoxt provided by Eic:



CARF Accreditation Page A-36

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) (n=24€) (n=91) (n=300)

SURVEY! NUMBER PERCENT | NUMBER PERCENT . NUMBER PERCENT | NUMBER PERCENT
CODE : FAILING FAILING | FAILING FAILING ' FAILING PAILING | FAILING FAILING

- T T e T e e e e e e e

376 | 17 10%¢ 40 16%i iq 15%1 71 14%
261 | 20 12%x1 33 13%x 17 19%| 70 14%x
67 | 21 13%1 31 13%x1 18 20%| 70 14%
297 | 20 12%1 33 13x1 17 19x 70 14%
406 | 18 11%1 37 15%1 13 14%1 68 14%
600 | 24 15%| 34 14%1 10 11%1 68 14%
101 ! 23 14%| 28 11%1 17 19%1 68 14%
713 1 20 12 33 13%i 14 155 67 13%
109 | 17 10%1 41 17%x1 9 10%| 67 13%
262 | 17 10%i 38 15%1 11 12%1 66 13%
319 | 19 12%1 37 15%| 9 10 65 13%
740 ! 13 8x| 36 15x! 16 18%1 65 13%
249 ! 27 17%x1 27 11x1 10 11%I 64 13%
104 i 18 11%1 36 15X%1 10 11%] 64 13%
392 17 10%x1 37 15x1 7 8%| 61 12%
45 | 21 13%1 31 13%1 9 10%1 61 128
716 20 12%1 30 12%1 12 12%| 61 12%
112 | 20 12%! 30 12%i 10 11%| 60 12%
253 | 24 15%1 24 10% | 12 13%1 60 12%
133 . 16 10%x! 25 10%i 18 20%1 59 12%x
35 ¢ 14 9% 37 15%! 7 8%| S8 12%x
224 18 11%1 23 9x | 17 19%1 58 12%
739 | 19 12%| 23 9X| 16 18%1 S8 12%
259 | 19 12%! 27 11%| 11 12%] 87 11%
407 | 10 6%! 28 11%1 18 20%x1 56 11%
43 | 12 %I 34 14%| 9 16%1 S5 11%
296 | 17 10%] 29 12x1 9 10%) S8 11%
722 | 13 8x| 30 12%! 12 13%1 S5 11%
228 | 21 13x1 28 11%1 6 71 S§ 11x
685 i 25 15%1 18 7% 12 13%1 S5 11%
371 i 11 7% 34 14%1 9 10%x1 54 11%x
233 | 12 1 27 11%i 13 14X%i 52 10%
244 17 jox! 24 10%! 10 11%1 51 10%
315 ! 17 10X 27 11%1 7 8x| 51 10%
711 | 13 8%| 27 11%) 10 11x1 S0 10%
271 | 13 8%Xi 29 12%i 7 8xi 49 10%
245 20 12x1 21 9%/ 7 8%1 48 10%
714 i 14 9x! 23 9% 11 12x1 48 10%
81 | 15 9% 20 8x! 13 14%1 48 10%
257 i 14 9Xi 23 9%} 10 11X 47 9%
402 | 12 7% 29 12%1 6 7% 47 9%
669 i 14 9X| 25 10%1 8 9% 47 9x
16 13 8x| 25 10%1 8 9% 36 9%
378 15 9x| 20 8% 11 12%x1 46 %
116 : 14 9% 23 9% 9 10X 46 9%

12 . 15 9% 26 11%. S SXi 46 9%
251 | 18 11%1 22 9% 6 7%l 46 9%
129 | 10 6% 30 12%1 6 T%i 46 9%
721 9 6X1 25 10%x1 11 12%1 45 9%
159 18 11%: 27 11% 0 0% 45 9%
750 14 99X 19 8x1 11 1z%i 14 9%
745 18 11%: 19 8Xi 7 8% 44 9%
736 i8 11% 23 9% 2 2% 43 9%
252 19 12%! 16 X, 8 9% i 3 Y%

o 1 97

ERIC

Aruitoxt provided by Eic:



CARF Accreditation Page A-37

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
da=163) (n=246) (n=91) (n=50G1

SURVEY: NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT ' NUMBER  PERCENT
CODE ' FAILING FAILING 1 FAILING FAILING i FAILING FAILING | FAILING FAILING

146 - 14 9% ¢2 9% | 7 8% 43 9%
301 16 10%1 22 9% S 5% 43 9%
732 14 9% 14 6% ! 14 15%1 42 8%
25 i 16 10%1 26 11%| 0 0% 42 8%
S7T7 i 10 6% - 20 8% 11 12%1 41 8%
374 11 7% 22 9% 8 9% 41 8%
304 | 13 ;2 ] 23 9% S S%1 41 8%
10 ¢ 17 10%! 13 5% 11 12%) 41 8%
593 ! 10 6%1 24 10% 6 7% 40 8%
70 ! 12 7% 23 9%, S 5% 40 8%
69 | 15 3% <C 8% S SX1 40 8%
114 | 8 5%1 21 9% 10 11%) 3 8%
239 9 6% 23 9% | 7 8% 39 8x
383 | 10 6X1 22 9%i 7 8% 39 8%
571 - 12 7% 20 8x| 6 7% 38 8%
651 i 13 8% 18 7%! 7 8% 38 8%
9 i 11 7% 19 3% 8 9% 38 8%
300 : 9 6% 13 8%| 10 11%1 38 8x
749 | 13 ex| 18 T%i S 7% 37 7%
703 | 10 6% 18 7% 9 108! 37 7
329 ¢ 11 k1 16 7%! 10 lix| 37 7%
232 16 10%1 13 5% 8 9% 37 7%
131 i 11 T%i 16 7% 10 11%j 37 7%
668 | 13 8% 20 8% 3 534 36 7
373 | 10 6% ! 18 %! 8 ax| 36 7%
405 9 6% 18 7% 9 10%! 36 7%
299 | 10 6%i 15 7% 9 10%1 35 7%
397 | 17 10%1 15 6%1 3 3% 35 7%
415 ! Y 6% 23 9% 3 3%i 35 7%
134 ! 11 7% 17 7% 6 7% 34 ™
379 10 6% 14 6% b4 10%1 33 7%
375 ¢ 8 5% 20 8%! S 5% 33 7%
665 il 7% 18 7% 4 1% 33 7
287 i 4 2% 23 9% | 6 7% 33 7%
240 9 5% 18 %I 6 %! 33 7
592 | 8 Sxi 19 8%/ S 5%1 32 6%
5 9 6% 17 %1 6 7% 32 6%
372 | 8 Sxt 18 7% 6 7% 32 6%
655 10 6% 16 %! 6 7% 32 6%
76 6 ax| 17 7% 9 10%) 32 6%
678 9 6% 17 7% 6 %! 32 6%
6 9 6% 13 5% 9 10%! 31 6%
14 . 11 %1 18 7% 2 2%! 31 6%
399 . 8 5% 19 8% 4 %! 31 6%
293 8 5% 18 7% S 5% 31 6%
26 | 10 6%1 18 7% 3 3% 31 6%
720 - 10 6% 13 S%i 7 8% 30 6%
136 10 6% 17 7% 3 3% 30 6%
596 ! 9 6% 18 7% 3 3% 30 6%
17 13 8x | 8 3%1 8 9% 29 6%
644 i 13 8%! 13 5%i 3 3% 29 6%
85 8 5% 17 7% 4 1% 29 6%
746 9 6%1 13 S5%i 7 8% 1 29 6%
594 8 5% 17 T8I 3 3% 28 6%

]

oW
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) {n=246) {n=91) (n=500}

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE 1 FAILING FAILING | FAILING FAILING + FAILING FAILING . FAILING FAILING

31 8 5% 18 %1 2 2%| 28 6%
306 i 7 4% 11 4% 10 11%1 28 6%
248 | 7 4% 15 6% 6 7% 28 6%
715 ¢ 8 S%1 13 5% 7 8% 28 6%
388 10 6% 14 6%X1 4 4% 28 6%
670 ! 10 6% 14 6% 3 3% 27 5%
5490 | 12 %1 11 4% 3 3% 26 5%
237 8 5% 15 6%i 3 3% 26 5%
396 5 3% 14 6% 1 7 8%1 26 5%

93 | 10 6%1 10 X1 6 %1 26 5%
595 | S 3% 19 8% 2 2%1 26 5%
82 ! 7 4% 12 SXi 7 8% 26 5%
94 2 1% 20 8X%| 3 3% 25 5%
135 ¢ 4 2% 14 6%1 7 8%Xi 25 5%
671 | 7 4% 14 6% 1 4 4% 25 5%
241 - 6 4%i 13 5%1 6 7% 25 5%
697 ! 9 6%1 14 6% 1 2 2% 25 3%
602 7 4% 14 6%1 4 4%! 25 5%
62 i 7 4% 11 4% 7 8%! 25 5%
32 i 8 SX| 13 S%i 4 4%i 25 5%
693 11 =i 11 4% 2 2% 24 5%
660 i 6 4% 15 6% 1 3 3% 24 5%
731 7 4%1 8 3% S 10%] 24 5%
743 8 S%X1 9 4% 7 8%1 24 5%
283 9 6%1 14 6% 1 1 1% 24 5%
414 i 10 6% 9 4% S 5%i 24 5%
744 T 4% 13 5%1 4 4% 24 5%
708 | 7 %1 15 6%1 2 2% 24 5%
391 4 2% 14 6% S 5% 23 5%
400 10 8%1 13 5%1 ] 0% ) 5%
409 7 4% 13 5%1 3 3% 23 5%
140 ! 6 4%1 9 4% 8 9% 23 5%
705 7 4% 13 5% 1 3 3% 23 5%
24 ! 7 4% 13 5%1 3 3% 23 5%
125 | 7 %1 12 5%1 4 4% 23 5%
267 1 9 6% 11 4% 3 3%i 23 S%
327 i 6 4% 15 6%1 2 2%1 23 5%
S46 8 5%t 11 4%i 4 4%| 23 5%
667 | Q9 6% 1 10 % 4 4% 23 5%
688 i 5 3% 13 5% 4 4% 22 4%
709 ! 4 2%| 15 6% 3 3% 22 1%
597 i 8 5%i 13 SXi 1 1% 22 4%
97 1 8 SX1 10 4% 4 %1 22 4%
575 i 9 6%Xi 1C 4% 3 3% 22 4%
S73 ! 11 1 7 3% 4 4% 22 4%
295 . 7 4% Q 4% 6 1 22 %
141 i 7 a%Xi 9 4% S 5%1 21 %
234 7 a%! 9 AN H] 5% 21 4%
145 6 4% 10 a%| S 5% 21 %
404 4 2% 10 4% 7 8Xi 21 4%
111 i 8 5%1 10 4% 3 3% 21 4%
317 6 4%i 12 5%i 3 3% 21 4%
37 ! 9 6%1 8 3% 4 4% 21 4%
71 8 SX! 8 3%, 4 4% 20 . 4X
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SURVEY |

CODE

411
238

38
747
645
725
381
640
279
260
387
389
641
363
588
162
603

72
628
741
105

15
379
137
364

86
401
1286
130
578
394
3412
118
653
572
310

1982 STANDARDS

1983 STANDARDS

(n=183) (n=246)
NUMBER PERCENT | NUMBER PERCENT
FAILING FAILING | FAILING FAILING

6 4% 9
10 6% | 7
6 4% 10
11 %1 4
4 2% 15
5 3% 15
S 3% 14
S 3% 11
7 4% 10
8 5% 11
8 5% 9
7 4% 8
6 4% 8
7 4% 10
5 3% 12
10 6% 7
8 5% 1 9
10 6%t 9
7 4% 11
7 4% 10
8 5% 10
8 5% 7
8 5% 8
4 2% 12
4 2% 10
7 4% 8
6 4% 10
2 1% 9
8 5%Xi 10
6 4% 8
9 6% 3
5 3%! 11
3 2x! 10
5 3% 12
2 1% 11
7 4%! 7
6 %1 11
4 x| 8
4 2x| 6
6 %1 7
1 ixl 14
6 a%| 6
2 1%i 12
3 2%l 10
7 4% 8
T 4% 6
6 4% 8
3 2x| 10
2 150 11
5 3% 8
3 2% 9
5 3% 10
7 4% 7
4 2% 9

1984 STANDARDS ALL STAN
(n=91) (n=500
| NUMBER PERCENT | NUMBER

I FAILING FAILING | FAILING
4% 5 5% 20
3x| 3 x| 20
x| 4 a%! 20
2%l 5 5% 20
6%| 1 ity 20
6% 0 x| 20
6% 1 1% 20
ax| 4 a%i 20
axl 3 3% 20
4ax1 1 1%1 20
axi 3 x| 20
3x| 5 5% 20
3x| 6 %I 20
41 2 2% 19
5% 2 2% 19
x| 2 2% 19
4%l 2 axl 19
ax| 0 ox! 19
4ax1 1 1% 19
ax| 2 2% 19
4%l 1 1% 19
3xi 3 3x| 18
3x| 2 2x| 18
5%1 2 2x| 18
ax| 4 x| 18
3%l 3 3x| 18
4% 2 2%1 18
x| 7 8x| 18
ax| 0 0xi 18
3x| 3 3x1 17
1% 5 5% 17
ax| 1 1% 17
4% 4 axi 17
5% 0 0x| 17
a1 4 x| 17
3x1 3 3% 17
4% 0 0X1 17
3x| 5 5%/ 17
2% 7 8x| 17
3% 4 x| 17
6x! 2 2xi 17
2x| 5 5%! 17
5%1 3 3xi 17
axl 3 x| 17
3x| 2 2% 17
2%l 3 3% 16
ax; 2 2% 16
x| 3 x| 16
ax! 3 3x! 16
3x| 3 3% 16
axi 4 4% 16
a1 i 1% 16
x| 2 2% 16
1% 3 3% 16

=
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
{n=163) (n=246) (n=91) (n=500)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE | FAILING FAILING i FAILING FAILING | FAILING FAILING | FAILING FAILING

742 | 5 3% 8 3% 3 2% 16 3%
689 i 3 2% 1 11 4% 2 2% 16 3%
228 | 3 2%1 10 4% 3 3% 16 3%
274 8 5Xi 6 2%1 2 2% 16 3%
408 | 6 4% 9 4X| 0 (02 ] 15 3%
352 i 5 3x1 9 4% 1 1Xxi 15 3%
337 ¢ 6 21 9 4% 0 ox| 15 3%
202 | 5 3%i 7 3% 3 3% 13 3%
582 i 2 1x! 11 4% 1 2 25! 15 3%
762 | 2 1% 11 4% 2 2% 15 3%
350 | 6 4x1 8 3% 1 1% 15 3%
T4 i 9 6% 2 iX1 q 4% 15 3%
724 | q 2% 8 3% 3 3% 15 3%
777 i 5 3x1 8 3% 2 2% 15 3%
88 ! ) 3% 7 3% 3 3% 15 3%
235 ) 3x1 7 3%l 3 3% 15 3%
335 ! & 4% 3 3% 0 0x| 14 3%
686 ! 6 4% 7 3% 1 1% 14 3%
666 ! 6 4% 7 3% 1 1% 14 3%
258 i 6 451 6 2X| 2 2%1 14 3%
90 i 3 2%1 10 4% 1 1X1 14 3%
359 | 5 3% 8 3% 1 1% 14 3x
366 | 2 1x1 11 %1 1 1%] 14 3%
690 | 6 4% 3 x| S 5% 14 3%
148 | ) 3x1 8 3% 1 1x1 14 3%
340 i 4 2X| 10 axl 0 ox| 14 3%
601 i 3 2% 9 4% 2 2% 14 3%
29 | 2 1X1 7 3%/ 8 5%1 14 3%
282 | 3 2% ! 10 4% 0 0x! 13 3%
100 | 3 2X| 8 3% 2 2% 13 3%
673 2 1%! 8 3% 3 3% 13 3%
348 . 2 ix! 8 3% 3 3% 13 3%
772 | 6 4x1 3 1x1 4 4% 13 3%
21 7 4 2%1 8 3% 1 1% 13 3%
313 | 5 3x1 7 3% 1 1% 13 3%
66 | 8 5%Xi S 2% g 0Xi 13 3%
652 | 6 4x1 6 2% 1 ix| 13 3%
723 i 3 2% 7 3% 3 3x1! 13 3%
200 . 4 2%! 6 2%1 3 3% 13 3%
726 | 2 1Xi 7 3% 4 4% 12 3%
369 ! 1 1X! 10 4% 2 2% 13 3%
544 q 2% 3 2%i 4 4% 13 3%
250 ¢ 7 4% 4 2x! 2 2%1 13 3%
85 | 3 2% 1 8 3% 2 2% 13 3%
361 4 2% 8 3% 1 1%x! 13 %
334 S 3xi 7 3% 1 1% 13 3%
89 | 2 1% 10 4x| 1 ix1 13 3%
33 i 4 2% 7 3% 2 2% 13 3%
354 1 4 2% g 3x1 1 1% 13 3%
- 771 0 ox1 6 2% 6 7% 12 2%
128 | 4 %l 7 3% 1 1% 12 2%
132 i 1 1x1 6 2% 5 3% 12 2%
3492 i 1 1xi 8 3% 3 3% 12 2%
556 | 6 4% 4 2%1 2 2% 1 12 2%
o 195
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
{n=i63) {n=246) (n=91} (n=500)

SURVEY! NUMBEF. PERCENT | NUMBER PERCENT | NUMB&R PERCENT : NUMBER PERCENT
COLE | FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

351 ! 3 2% 8 3% 1 1% 12 2%
702 5 3%/ 4 2% 3 3% 12 2%
733 3 2xi 6 2% 3 3xi 12 2%
343 | 3 2x | 9 4% [ 0x| 12 2%
105 | 1 1x1 9 4% 2 2% 12 2%
339 | 4 2% 8 3% 0 129] 12 2%
621 ! S 3% S 2% 2 2%l 12 2%
204 | 1 1% 8 3% 3 3% 12 2%
654 i 4 2x| 7 3% 1 1% 12 2%
338 | 4 2% | 8 3% 0 0% 12 2%
96 | 1 1% 8 3% 2 2% 11 2%
356 | 3 2% 7 3% 1 x| 11 2%
345 ! 3 2% 8 3% 0 0x| 11 2x
30 | 2 1x1 7 3% 2 2% | 11 2%
115 | 4 2% 4 %1 3 3% 11 2%
358 | 2 1% 7 3%/ 2 2x | 11 2%
706 | 3 2% 6 2%/ 2 2% 11 2%
684 | 2 1% 7 3% 2 2% 11 2%
84 | 3 2%1 7 3x1 1 1%l i 2%
554 i 2 1x1 6 2% 3 3% 11 2%
210 | 4 2% S 2% 2 2% 11 2%
98 | 2 1% 8 3% 1 1% 11 2X
632 | 4 2% S 2% 2 2% 11 2%
27 1 1% 6 2% 4 4% 11 2%
362 ! 2 1%) 8 3% 1 1% 11 2%
367 ° i 1% 3 4x| 1 1x| 11 2x
555 3 2% | 6 2% 2 2% 11 2%
647 K 4x| 3 1x1 1 x| 11 2%
727 i 3 2%! 6 2x | 1 1xi 10 2%
639 7 4% 1 ox1 2 2% 10 2%
65 ! 3 2% 7 3% 0 0x1 10 2%
63 | 7 4% 3 1%/ 0 229] 10 2%
91 i 3 2%! S 2% 2 2% 10 2%
341 ! 3 2%i 7 3% 0 0% 10 2%
347 | 3 2% 7 3% 0 2L} 10 2%
285 | 10 6% 0 0% 0 0x| 10 2%
591 i 0 024 8 3xi 2 2% 10 2%
92 i 1 x| < 2% 3 3% :0 2%
728 | 2 1% 6 2% 2 2% 10 2%
583 3 2% 5 2% 2 2% 10 %
675 1 4 2% 4 2% 2 2%i 10 2%
243 | S 3% 3 i1x1 2 2% 10 2%
357 | 2 1% 6 2%! 2 2%! 10 2%
623 S 3% 4 2% 1 1% 10 2%
318 0 0Xi 0 0% 10 11%1 10 2%
226 4 2% 4 2%| 2 2% 10 2%
638 | 4 2%! 5 2% 1 1% 10 2%
308 | 1 x| 7 3% 2 2% 10 2%
395 ! 4 2%1 5 2x| 1 1% 10 2%
223 | 3 2% 7 3% 0 0%! 10 2%
622 i 3 2% 4 2% 2 2% 9 2%
618 | 4 2% 4 2% 1 1% 9 2%
242 ¢ 2 1% 6 2% 1 1%} 9 2%
348 2 1% 6 2%! 1 1% 9 2%
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) (n=246) (n=91) (n=500)

SURVEY: NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE i FAILING FAILING ! FAILING FAILING | FAILING FAILING : FAILING FAILING

370 1 1%1 8 3% 0 0% 9 2%
268 3 2% 6 2% 0 (o} 4] 9 2%
124 i 4 2% 3 1% 2 2% 9 2%
120 ! 1 1% 6 2% 2 2% 9 2%
778 | 2 1% 6 2% 1 1% 9 2X
598 | 0 0% 9 4% 0 0%/ 9 2%
149 | 1 1% 5 2%| 2 2% 9 2X
208 | 3 2% 3 1%1 3 3% 9 2%
5§35 | 2 1% 6 2%X| 1 1% 9 2%
398 i 5 3%t 4 2% 0 0% 9 2%
203 ! 9 x| 5 2%| 0 0%! 9 2X
413 3 2% S 2% 1 151 9 2%
680 2 1%l 7 3% 0 %1 9 2%
355 ! 3 2% S 2% 1 1% 9 2%
545 3 2% S 2% 1 1%! 9 2X
206 i 4 2% | 4 2% 1 1% 9 2X
701 ! 3 2% | 2 1%} 3 3% 8 2X
704 3 2% 3 1% 2 2% 8 2X
663 ! 2 1% € 2% 0 0% 8 2X
87 1 1%1 6 2% 1 1%t 8 2%
710 . 0 0% 1 0% 7 8% 8 2%
646 | 6 x| 2 1% 0 0x1 8 2X
630 2 1%l 4 2% 2 2% 8 2%
352 2 131 S 2% 1 1% ] 2%
365 2 1% K 2%t 1 1% 8 2%
336 | 3 2% S 2%l 0 ox! 8 2%
729 | 2 1%1 4 2% 2 2X| 8 2%
584 i 2 1% 4 2% 2 2%| 8 2%
774 ! 4 2% 1 0x! 3 3% 8 2%
106 2 1%1 € 2% o] 0% 8 X
376 2 1%l 4 2x1 2 28! 8 %
557 4 2%! 3 1% 1 1% 8 2%
662 4 2% 4 2% 0 0%l 8 2%
607 | 3 2%! 4 2% 1 1%1 8 2%
753 0 0%! T 3% 1 1% 8 2%
533 ¢ 3 2%l 4 2% 1 1% 8 2X
643 | 4 x| 2 1% 1 1%1 7 1%
13 i 3 2% 3 1%1 1 1% 7 1%
305 ! 1 1%1 3 2% 2 2% 7 1%
316 2 1% 3 1%1 2 2%l 7 1%
625 1 1%1 5 2%l 1 1%! 7 1%
132 1 1% 3 1% 3 3% 7 1%
342 2 1%l 5 X 0 0% 7 1%
707 . 2 1%1 4 2%! 1 1%, 7 i%
360 ! 1 1% S 2% 1 1% 7 %
543 2 1%l 5 2xl o] 0% 7 1%
312 ¢ 1 1%i 5 2% 1 1% 7 1x
687 | 4 2% 2 1% 1 1% 7 1%
657 | 2 1% 4 2%| 1 1% 7 1%
874 | 2 1% 4 2%1 1 1% 7 1%
255 3 2%! 3 1%l 1 1% 7 1%
681 ! 2 1% 5 2% o] 029] 7 1%
619 i 3 2% 2 1% 1 1% 6 %X
590 ¢ o] 0%l 1 2% 2 2% (<] 1%
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) (n=246) (n=91} (n=500}

SURVEY| NUMBER  PERCENT | NUMBER  PERCENT | NUMBER PERCENT | NUMBER  PERCENT
CODE | FATLING FAILING | PFAILING FAILING | FAILING FAILING | FAILING FAILING

A e e e e e e S e e T s o -

758 | 0 12} 3 1% 3 3% 6 1%
815 | 2 1% 4 2% 0 0% 6 1X
269 | 1 1% 3 2% 1 1x1 6 1x
561 1 3 2x| 2 1% 1 1% 6 1%
650 | 3 2% 3 1% 0 ox| 6 1%
209 | 3 2% 1 0x| 1 1% & 1%
649 | 3 2%| 3 1% o] 0% 6 1%
559 | 2 1% 3 1% 1 1% 6 1%
679 | 0 oxi 6 2% 0 0% 6 1X
320 | 0 0x| 0 (9] 6 7% 6 1%
636 ! 1 1% 5 2% 0 0xi 6 1x
529 | 3 2% 3 1% o] 0xi 6 i%
563 | 3 2% 2 1% 1 1% 6 1%
562 | 3 2%t 2 1% 1 1% 8 1%
53¢ 1 1% 5 2% 0 0% 6 1%
765 ! 0 oxl 0 oxi 6 7% 6 1%
75 1 4 2x1 1 021] 1 1% 6 1%
273 | 1 1% 5 2x| 0 0% 6 1x
628 | 2 1% 3 1x1 1 1% 6 Ix
560 ! 3 S 2 1% 1 1% 6 1%
151 | 3 s 2 1% 1 1% 6 1x
558 | 2 151 3 1%/ 1 1% 6 1x
814 | 2 1%! 4 2% o) 2 Y] 6 1x
786 | 0 oxi o] 21! S 5% 5 1%
773 | 0 0x| S 2% 0 21} 5 1%
911 | 4 2% 0 0x! 1 1% 5 1%
564 i 3 2x! 2 1% 0 21} 5 1%
333 0 0x1 5 2% 0 0x| 5 1x
167 i M 1%1 q 2% 0 ox| 5 1%
332 i 0 0xi S 2X| 0 0% | 5 1%
817 | 1 1%1 4 2% ¢ oxi 5 k1
738 | 1 1x| 3 2%/ 0 0X| 5 13
307 | 1 1% 3 1% 1 1% ] 1%
624 | 2 1x1 2 1x1 1 1% 5 1%
213 3 2% 2 1% 0 21} 5 1%
330 3 2% 1 0% 1 1% 5 1%
121 { 1% 3 1% 1 1% 5 1%
211 | 2 1% 3 1% 0 0% 5 1%
393 ¢ 2 1% 3 Ix! 0 2 1} 5 1%
280 3 2%} 2 1% 0 0% 5 1%
552 ! 0 0xi 4 2% 1 1%1 S ix
99 | 2 1% 3 il 0 0% 5 %
635 ¢ 2 1% 2 1% 1 1% S 1%
34 3 2% 1 ox| 1 1% 5 1%
627 2 1% 2 %l 1 1% 5 %
165 | 2 1% 3 1% 0 0Xi 5 1%
150 3 2%1 1 0%\ 1 1%i 5 1%
783 | 1 1% 3 1% 1 1% 5 E
205 | 2 1% 2 1% 1 1%1 S 1%
485 i 4 2% 1 o%! 0 0% 5 1%
309 | i 1%i 3 1% 1 1% 5 1%
620 | 2 1%t 2 1% 1 1%1 3 1%
656 i 2 1% 2 1% 1 1%i S 1%
166 | 5 3% o] 0% 0 0x| 5 1%
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) (n=246) (n=91) (n=500)

SURVEY| NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE i FAILING FAILING | FAILING FAILING i FAILING FAILING | FAILING FAILING

761 | 0 0%l 3 1% 1 1% | 4 1%
526 i 1 1% 3 1% 0 0% 4 1%
585 | 0 0%x! 4 2% 0 0%l 4 1%
719 | 2 1% 2 1% 0 0%! 4 1%
748 i 4 2% 0 0% 0 0%l 4 1%
587 ! 0 0% 4 2% 0 0% 4 1%
718 ! 2 1% 2 1% 0 0% 4 1%
789 i 0 0% 0 0% 4 4% 4 1%
207 | 2 1% 2 1% 0 0% 4 1%
788 | 0 0% 0 0% 4 4%i 4 1%
510 | 1 1%1 3 1% 0 ox! 4 1%
288 1 1 1% 2 1% 1 1%1 & 1%
64 | 2 1% 2 1% 0 o%i 4 1%
580 i G ox| 1 0x | 3 3%i 4 1%
717 2 1%1 2 1% 0 0% 4 1%
550 1 3. 2% 1 0%t 0 0%l 4 1%
863 | 1 %! 3 1% 0 0% 4 1%
787 | 0 0% 0 0% 4 4% 4 1%
514 | 3 2% | 1 0% 0 0% 4 1%
539 | 2 1% 2 1%i 0 0% 4 1%
754 | 1 1% 0 ox! 3 3%t 4 1%
277 | 3 2% 1 0% 0 0% 4 1%
516 | 3 2% 1 0%1 0 0%l 4 i%
553 | 2 1%l 1 0% 1 1%1 4 1%
760 | 2 1% 2 1x1 0 0% 4 1%
500 | 1 1% 3 1% 0 [119] 4 1%
782 | 0 0% 1 0x! 3 3%! 4 1%
542 | 2 1% 2 1% 0 0% 1 4 1%
107 | 1 1% 3 1% 0 0% | 4 1%
466 i 4 2% | 0 0% 4 0% 4 1%
659 | c 0% 4 2% 0 0% 4 1%
549 2 1% 0 0%} 2 2% 4 1%
351 | 2 1% 2 1% 0 0%l 4 1%
157 | 1 1% 2 1% 1 1% 4 1%
775 ! 1 1%] 2 1%1 1 1% 4 1%
780 0 0%t 3 1% 0 0% 1 3 1%
212 1 1% 2 1%1 0 0%1 3 1%
637 2 1%1 1 0X| 0 0% 3 1%
763 i 0 0X| 2 1% 1 1% 3 1%
633 | 2 1% 1 0% 0 0% 3 1%
586 ! 0 0%l 3 1% 0 0% 3 1%
629 ! 2 1% 0 0% 1 1% 3 1%
152 0 0% 3 1% 0 0% 3 1%
222 . 2 1% 1 0% 0 0% 3 1%
311 ! 0 0%! 1 0% 2 2% | 3 1%
459 | 1 1% 2 i%xl 0 0% 3 1%
532 i 1 1% 2 1% 0 0% 3 1%
122 0 0% 3 1% 0 0% 3 1%
648 | 2 1% 1 0%1 0 0% 3 i%
462 ¢ 3 2X 1 0 0xi 0 0% 3 1%
143 | 1 1%1 1 0% 1 1% 3 1%
463 | 3 2% 0 %! 0 0% 3 1%
608 | 1 1%! 1 0% 1 1% 3 1%
609 ! 0 0% 3 1% 0 0% 3 1%
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SURVEY!

CODE

17
464
504
465
525
264
606
589
859
471
537
273

14
613
682
614
201
615
154
127
531
616
785
217
634

73
218
523
219
156
698
518
460
661
735
875
220
826
757
803
759
214
221
215
547
419
275
951
768
894
284
865
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ALL STANDARDS
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FAILING

PERCENT
FAILING
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1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS
(n=163) {n=246) (n=91) (n=500)

SURVEY! NUMBER PERCENT | NUMBER PERCENT i NUMBER PERCENT | NUMBER PERCENT
CODE i FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

820 | 0 0x1 1 0%1 0 0x! 1 0%
155 | 0 0% 1 0% 0 0% 1 0%
781 ! 0 0% 1 0% 0 0% 1 0%
S22 | 1 1% ] 0x1 0 0% 1 0%
326 | 0 0x1 0 0% 1 1% 1 0%
952 ! 0 0xi 1 0% 0 0x| 1 0%
322 i 0 0%1 0 0% 1 1%1 1 0%
953 | 0 0% 1 0% 0 0% 1 %
290 | 1 1%1 0 0% 0 0% 1 0%
338 | 1 1% 0 0%1 0 0% 1 0%
270 | 0 0% 1 ox| Q o%i 1 0%
565 | 0 0x1 1 0X1 0 0% 1 0%
764 1 1% 0 0%! 0 0% 1 0%
692 ! 1 1% 0 0% 0 0%l 1 0%
472 | 1 1% 0 oxi 0 0% 1 0%
954 | 0 0% 1 0x1 0 0% 1 0%
490 1 1% 0 ox1 0 0x1 1 0x
955 | 0 0% 1 0% 9 0xi 1 0%
806 | 0 0%l 0 0x| 1 1% 1 0x
964 | 1 1%} 0 129] 0 0x1 1 0%
816 | 1 1% 0 0% [ 0% 1 0%
965 | 1 1% 0 ox! 0 0%! 1 0%
605 | 0 0x/| 1 0%1 0 0x| 1 0%
974 | 1 1% 0 0% 0 0% 1 [02.1
324 | 0 0% 0 0% 1 1% 1 0%
683 0 0%1 1 0% 0 oxt 1 0%
769 | 0 0x1 0 0% 1 1% 1 0%
36 | 0 0%1 1 129] 0 0% 1 0%
467 | 1 1% 0 0% 0 0x| 1 0%
31 0 0% 1 0%1 0 0%! 1 024
499 | 1 1% 0 0% 0 0X1 1 0%
20 0 0% | 1 0xi 0 0% 1 0x
503 0 0x1 1 0% 0 0% 1 024
981 ! 0 0%1 1 0x| 0 0% 1 0%
779 | 0 0% 1 0% | 0 0x1 1 0%
982 | 0 0%1 1 0%1 0 0% 1 0%
477 1 1%1 0 0% 0 oxt 1 0%
983 | 0 0x1 1 0x1 0 0x 1 0%
611 ! 0 0%i 1 0% 0 ox1 1 0x
812 ! 1 1% 0 0% 0 0x| 1 0%
798 0 0% 0 0% 1 1% 1 0%
984 0 0x1 1 0x 0 0% 1 0%
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APPENDIX 5:

CARF STANDARDS CITED, 1982, 1983, 1984 MANUALS,

AND FOR 500 SURVEYS, RANKED IN ORDER OF CARF PUBLICATION

Appendix 5 presents the same information as Appendix &4 preceding,

except that the Standards are presented in the order in which they appear
in the CARF Standards Manual.
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1982 STANDARDS 1983 STANDARDS 1584 STANDARDS ALL STANDARDS SETS
{n=163) {n=246) {n=91) {n=300)

SURVEY! NUMBER PERCENT ! NUMBER PERCENT ' NUMBER PERCENT : NUMBER PERCENT
CODE i FAILING FAILING i FAILING FAILING | FAILING FAILING i FAILING FAILING

1 0 0 0% | 0 0%
2 0 0% 0 0Xi 0 0%t 9 0%
3 8 5%1 18 7% 2 2%, 28 6%
4 35 21%1 54 22%1 16 18%i 105 21%
5 9 6% 17 %1 6 7%1 32 6%
6 9 6%1 13 5% 9 10%i 31 6%
7 0 0% 0 0%i 0 0% 0 0%
8 31 19%i 43 17%! 18 20%1 92 18%
9 11 7% 19 8% | 8 9% 38 8%
10 17 10%1 13 5%i 11 12%; 41 8%
11 32 20%1 39 16%1 16 18%: 87 17%
12 15 9% | 26 11%1 5 5% ! 46 9%
13 3 2% 3 1% 1 1% 7 1%
14 0 0%i 3 1% 0 0% 3 1%
15 6 %1 7 3x| 4 %1 17 3x
16 13 8x| 25 10%1 8 9% 1 46 9%
i7 2 1% 1 0% 0 0% 3 1%
18 0 0%1 0 0x| 0 0% 0 0%
19 0 0% 0 0% 0 0x| 0 0%
20 0 ONi 1 0% 0 0%i 1 0%
21 | 4 2% 8 3x| 1 1% 13 3%
22 ! 10 6%i 9 ax| i 19 4%
23 | 26 16%1 68 28%| 23 25%| 117 23%
24 ! 7 4% 13 5%1 3 33X 23 5%
25 | 16 10%¢ 26 11%1 i 42 8%
26 10 6% 18 T%i 3 3xi 31 6%
27 i 1 1%1 6 2% 4 4% | 11 2%
28 22 13%1 45 18%) 7 8x| 74 15%
29 . 2 1%1 7 3x| S S5X1 14 3%
30 . 2 1% 7 3%Xi 2 2% 11 2X
31 0 0x| 1 0x! 0 0x1 1 0%
32 8 5%1 i3 3.1 3 4%, 25 5%
33 | 4 2% 7 3% 2 2% 13 3%
34 3 2Xi 1 0% 1 ix1 5 1%
35 i 14 9% | 37 15%t 7 8% 1 58 12%
36 0 0%! 1 0% 0 0xi 1 0%
37 !} 9 6%1| 8 3x1 4 4% 21 4%
38 8 5% 10 4% 1 1% 19 4%
39 0 0% 0 ox! 0 Ll o] 0%
40 0 0% 0 0x1 0 0%} 0 0%
41 0 0xi 0 ox| 0 0% 0 0%
42 0 0%, 0 0%, 0 0%! 0 0%
43 12 7% 34 14%. 9 10%1 55 11%
14 11 7%: 18 TXi 2 2% | 31 6%
43 21 13%1 31 13%!1 9 10%| 61 12%
46 36 22%: 50 20%: 18 20%1 104 21%
47 42 26%! 39 24%i 20 22%1 121 24%
48 46 28%: 61 25% | 21 23%t 128 26%
49 45 28%1 74 30%x| 36 40%]| 155 31%
50 32 20%! 68 28%! 21 23% 121 24%
51 42 26% | 96 39%1 29 32%| 167 33%
52 80 49% 123 50%! 45 49%: 248 50%
33 73 45% | 107 43%1 42 46% | 222 44%
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54 77 47%1 110 45%: 46 51% 233 47%
55 54 33%i 95 39%;: 37 41%1 186 37%
56 ¢ 55 34%1 93 38%; 32 35%! 180 36%
57 . 48 29%1 78 32%| 27 30%1 153 31%
58 59 36%! 80 33%i 30 33%: 169 34%
59 | 61 37%1 88 36%! 31 34%! 180 36%
60 - 64 39%| 90 37%1 38 4251 192 38%
61 68 42%1 103 42%1 41 45%! 212 42%
62 7 4%l 11 4x! 7 8%i 25 5%
63 7 4% 3 1% 0 %! 10 2%
64 | 2 1%! 2 1%/ 0 0% 4 %
65 ! 3 2% 7 3% 0 ox| 10 2%
66 ! 8 5% 5 251 0 ox! 13 3%
67 | 21 13%/ 31 13%1 18 20%] 70 14%
68 0 0xi 0 ox! 0 0x! 0 0x
69 | 13 9% ! 20 8%| 5 5%l 40 8%
70 12 ™i 23 9% 5 5%, 40 8%
71 8 5%1 8 3% 4 4% 20 4%
72 7 4xi 7 3% 3 3%! 17 3%
73 2 1%1 0 ox! 0 0% 2 0%
74 9 6%1 2 1%1 4 4% 15 3%
75 4 2%! 1 ox! 1 1% 6 1%
76 6 45t 17 7% 9 10%| 32 6%
77 . 13 8x| 8 3% 8 9%t 29 6%
78 1 1% 0 ox! 1 1% 2 0%
79 i 34 21%l 56 23%x1 25 27%x1 115 23%
80 38 23%xi 58 24%x1 18 20%i 114 23%
81 i 13 9% 20 8% 13 14%1 48 10%
82 7 4% 12 5% 7 8x| 26 5%
83 7 4% 8 3% 5 5%1 20 't
84 ! 3 2% 7 3% 1 1% 11 2%
85 ! 3 2%] 8 3% 2 2x1 13 3%
86 3 2% 10 4x| 4 x| 17 3%
87 | 1 1%1 6 2% 1 1% 8 2%
88 i 5 3% . 7 3%l 3 3% 15 3%
89 2 1%| 10 4xi 1 1% 13 3%
96 3 2%i 10 4% 1 1%! 14 3%
91 - 3 2% 5 2% 2 2% 10 2x
92 1 1%1 6 2% 3 3% 10 2%
93 - 10 6%! 10 4%l 6 %1 26 5%
94 2 1% 20 8%x| 3 3% 25 5%
95 - 8 5%1 17 %1 4 4% 29 6%
96 | 1 1% 8 3% 2 2% 11 T 2%
97 | 8 5% 10 4% 4 41 22 4%
98 2 1% 8 3% 1 1%i 11 2%
99 , z %1 3 1%1 0 0% 5 1%
100 3 2% 8 3% 2 2% 13 3%
101 23 14%1 28 11%| 17 19%| 68 14%
102 21 13%i 40 16| 16 18%i 77 15%
103 4 2% 6 2x| 7 8% 17 3%
104 18 11%. 36 15%| 10 11%, 64 13%
105 ! 1 1%! 9 4% 2 2% 12 2%
106 2 1% 6 2% 0 0xi 8 %
107 & 1 1% 3 1% 0 ox| 4 1%
108 . 40 25%! 56 23%1 15 16%! 111 22%
109 | 17 10%! 41 17%1 9 10%| 67 13%
110 ! 35 21%) 55 22%1 19 21%i 109 22%
111 | 8 5%1 10 4% 3 3% 21 4%
112 20 12%1 30 12%| 10 11%1 60 12%
113 | 4 2% 15 6% 1 1%1 20 4%
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234 7 a%; 9 1%, 5 5% 21 4%
235 5 3% 7 3% 3 3% 15 £
236 - 24 15%) 36 15%. 13 14%: 73 15%
237 8 5%1 15 6% 3 3% 26 5%
238 - 7 1%, 10 4% 2 2%, 19 4%
239 9 6% 23 9% 7 8% 39 8x
240 9 6% 18 7% 6 7% 33 7%
241 6 ix1 13 5% 6 7% 25 5%
242 2 1% 6 2% 1 1% 9 2%
243 z 3% 3 1% 2 2% 10 2%
244 ! 17 10%1 24 10%i 10 11%1 51 10%
245 20 12%! 21 9% | 7 8%/ 8 10%
246 ¢ 22 13%1 42 17%! 18 20%1 82 16%
247 | 0 ox1 ) 0% 0 0X| 0 0%
248 7 4% 15 6% 6 7%! 28 6%
249 27 1781 27 11%1 10 11%! 64 13%
250 7 axi 4 2x | 2 2% 13 3%
251 18 11%1 22 9% | 6 %1 46 9%
252 19 12%! 16 7% 8 9% | 43 9%
253 | 24 15%1 24 101 12 13%1 60 12%
254 ! 28 171 53 2241 8 9x| 89 18%
255 i 3 2% 3 1%1 1 1% 7 1%
256 | 0 0%! ) 0% 0 0%l ) ox
257 14 9% 23 9% | 10 11X 47 9%
258 ! 6 axi 6 2% 2 2% 14 3%
259 | 19 12%) 27 115t 11 12%) 57 11%
260 ! 2 1% 9 ax: 7 8X| 18 4%
261 ! 20 12%1 33 13%1 17 19% | 70 14%
262 | 17 10%! 38 15%! 11 12%1 66 13%
263 | 22 13%1 41 17%1 16 - 18%1 79 16%
264 | 0 ox! 2 1%1 1 1%! 3 1%
265 i 0 0x! 0 ox! ) ox| ) 0%
266 0 ox| 0 ox! 0 ox | ) ox
267 9 6% 11 4% 3 3x| 23 5%
2€8 3 2x! 6 2% 0 0% 9 2%
269 | 1 1%! 4 2% 1 1% & 1%
270 i 0 ox| 1 0%l 0 0%! 1 ox
271 | 13 8x1 29 12%1 7 8% | 49 10%
272 58 36%) 87 35%1 22 24%1 167 33%
273 1 1% 5 2xi 0 0% 6 1%
274 ! 8 5%1 6 2% 2 2%i 16 3%
275 i 1 1%1 1 ox! ) 0%/ 2 0%
276 | 7 4% 10 4x| 2 2% 19 4%
277 ! 3 2% | 1 ox| 0 0%} 4 1%
278 | 2 1% 1 o%i 0 ox! 3 1%
279 6 4% 10 4% 2 2% | 18 4%
280 3 2%1 2 15! 0 ox! 5 1%
281 0 ox| 0 0% 0 0%! 0 0%
282 - 3 2% 10 4% 0 0%! 13 3%
283 ¢ 6% 14 6% 1 1% 24 5%
284 | 0 oxi 2 15! 0 0%l 2 0%
285 10 6% - 10 2%
286 - 8 5%1 9 4% 2 2%, 19 ax
287 4 2% 23 9x| 6 7% 33 7%
288 | i 1%} 2 1%! 1 ity 4 1%
289 | 2 1%l ) ox| ) 0% 2 0%
290" 1 1%1 0 ox! 0 0%l 1 0%
291 1 1 1% 0 ox| ) 0% ! 1 0%
292 . ' 0 0% | 0 0% ) 0%
293 | 8 5%! 18 %I 5 5%| 31 6%
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534 0 0%t 0 0% 0 0% 0 0%
535 2 1% 6 2% 1 1% 9 2%
536 | n 0%! 0 0% 0 0% 0 0%
537 | 3 2x1 0 0% ¢ ox! 3 1%
538 | 1 1% 0 0% i 0 0%1 1 0%
539 2 1% 2 1% 0 0x| 4 1%
540 | 12 7%| 11 4% 3 3% 26 5%
541 0 0x! 0 0% 0 0x| 0 0%
542 i 2 1xJ 2 1IN 0 oxi 4 1%
533 1 2 1x1 s 2% () 0%| 7 1%
544 4 2xi 5 2% 4 4xi 13 3%
545 3 2% 5 2% 1 1% 9 2x
546 | a 551 11 4% 4 4% 23 5%
547 | 1 1% 1 0%1 0 0%! 2 0%
548 i 2 1% 8 3% 3 3% 13 3%
549 | 2 1X| 0 0% 2 2% | 4 1%
550 - 3 2% 1 0% 0 0% 4 1%
551 2 1% 2 1%1 0 0%| 4 1%
552 0 0xi 4 2% 1 151 5 1%
553 | 2 1% 1 0% 1 1X1 4 1%
554 | 2 1% 6 2%| 3 3% 11 2%
535 | 3 2% 6 2x| 2 2x| 11 2%
556 | 6 4% 4 2% 2 251 12 2%
537 | 4 2% 3 1%} 1 x| 8 2%
558 | 2 1X1 3 1% 1 1Xx! 6 1X
559 1| 2 1X| 3 151 1 1%! 6 i%
560 | 3 2% 2 1X| 1 1% 6 1%
561 | 3 2%| 2 1x! 1 1% 6 1%
562 | 3 2x1 2 15! 1 1% 6 i%
563 | 3 2% 2 1% 1 1Xi 6 1%
564 | 3 2% 2 1% 0 0xi 5 1%
565 i 0 0x| 1 0% 0 x| 1 0%
566 | 0 0%l 0 0x| 0 0% 0 0%
567 | 0 0x| 0 0%! 0 0x| 0 0%
568 | 0 0% 0 0%i 0 0x| 0 0%
569 | 0 % 0 0% 0 0x! 0 0x
570 | 0 %! 0 0x1! 1 1% 1 0%
571 | 12 7% 20 8% | 6 X1 38 8%
572 | 7 1% 7 3% 2 2x1 16 3%
573 1 11 % 7 3% 4 4x 22 4%
574 | 10 3% 7 3% 2 2%| 19 4%
575 | 9 ety 10 4x| 3 3% 2 4%
576 | 2 1% 4 2% 2 2% 8 2%
377 | 10 5% 20 8%| 11 12%] 41 8x
578 1 3 2% 10 4% 3 3xi 16 3%
579 i 3 1% 14 6% 2 2x| 17 3%
580 i G xi 1 0% 3 3% 4 1%
581 0 % 0 0% 0 0% 0 0%
582 2 %! 11 4% 2 2xi 15 3%
583 3 % 5 2% 2 2%/ 10 2%
584 2 % | 4 2% | 2 2% 8 2%
585 0 1% 4 2% 0 0% 4 1%
586 0 1% 3 1% 0 0% 3 1%
587 | 0 1% | 4 2% 0 0%! 4 1%
588 3 % 10 4x | 4 4x| 17 3%
589 | 0 % 3 1% 0 0% 3 1%
590 ! 0 % 4 2%! 2 2% 6 1%
591 0 % 8 3% 2 2% 10 2%
592 i 8 % 19 8% 5 5% 32 6%
593 10 % 24 10%} 6 %1 40 8%
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894 0 0x! 2 1% 0 0%i 2 0%
895 ! 0 0x | 0 0% | 0 0% 0 0%
896 | 0 0X:i 0 oxi 0 0% ] 0%
897 0 ox! 0 0%l 0 0% 0 0%
898 0 ox! 0 oxi 0 0%\ .0 0%
899 ! 0 0x| 0 0% 0 0%} 0 0%
900 0 ox| 0 ox| 0 o%! 0 0%
901 | 0 0x| 0 0% | 0 0%| 0 (1}
902 | 0 0x| 0 0x| 0 0%l 0 ox
903 | 0 ox| 0 ox| 0 0% 0 0%
904 | 0 ox| 1 ox| ] 0x| 1 ox
905 | 0 0x | 0 ox! 0 0Xi 0 ox
906 | 0 0%l 0 ox! 0 0% 0 0%
907 ! f I 0 0%| 0 0%
308 1 ! o] 0X| 0 0x
909 | | } 0 o%| 0 0%
910G | ] 0% c ox! 0 O%i 0 0%
911 ! 4 2% 0 0x! 1 1%1 5 1%
912 | 0 ox| 0 ox! 0 0%l 0 ox
913 | 0 0%} 0 0% 0 0x| 0 0%
914 | 0 0% " ox! 0 ox| 0 ox
915 ! 0 ox| 0 oxl 0 ox! ] 0x
916 | 0 0x| 0 ox| 0 0%l 0 0%
917 0 ox| 0 ox| 0 ox| 0 ox
918 | 0 0x| 1 0x| 0 0x! 1 0%
919 | 0 0x | 0 0% 0 0% 0 ox
920 | 0 ox| 0 0x| 0 ox| 0 0%
921 | 0 0% 0 0%! [V ox| ) ux
922 | 0 0x| 0 0%l 0 ox! 0 0%
923 ! 2 0%/ 0 ox! 0 0%1 0 ox
924 ! 0 0x| 0 0x1 0 ox! 0 ox
925 ! 0 ox| 0 ox! 0 0x| 0 0%
926 | 0 0x| 0 0% 0 ox| 0 ox
927 i 0 0%l 0 x| (v 0x| 0 0%
928 i 0 0x! 0 ox! 0 ox| 0 0%
929 | 0 ox! 0 0%} 1 1% 1 0%
930 | 0 0x| 0 0x1 0 0Xi 0 0%
931 | 0 0%} 0 0%l 0 0x| 0 ox
932 | 0 ox| 0 0x| 0 0x| 0 0%
933 | g ox | c ox| 0 0x | 0 ox
934 o ox| 0 ox| 0 0%l 0 ox
935 0 ox| 0 % o’ 0%l 0 0%
936 : 0 o%i 0 ox! 0 o%! 0 0x
937 | 0 0xi 0 0x| 0 0% 0 0%
938 | 0 ox| 0 0x| 0 0%} ) ox
939 | 0 0x| 0 ox! 0 0%l 0 0%
940 0 0%l 0 ox| 0 ox! 0 ox
941 | 0 ox! 0 0% 1 0 0% 0 C%
942 0 0% 0 0x| 0 0%x! 0 0%
943 ° 0 0% 0 0%l 0 0N 0 0%
944 0 ox! 0 ox! 0 Y 0 0%
948 | ] 0% 1 ox| G 0% | 1 ox
946 | 0 0% 1 0%l 0 0% 1 0x
947 | 0 0x| 0 0% | 0 o%| 0 0%
948 | 1 1%i 1 ox| 0 0% 2 ox
949 | 0 ox! 0 0%! 0 0% 0 0%
950 i 0 0%! 0 oX | 0 %t 0 0%
951 0 0% 2 1% 0 ot 2 0%
952 | 0 ox! 1 0%/ 0 0% ! 1 0%
953 i 0 ox| 1 0%x! 0 oxI 1 0%
Q l ) \}
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APPENDIX 6:

CARF STANDARDS CITED IN NINE DEVELOPMENTAL DISABILITIES

PROGRAM/SERVICES, 1982, 1983, 1984 MANUALS, AND ALL SURVEYS

Infant & Early Childhood (IEC)................0 0 'u'uu. i .. A-65
Vocational Evaluation (VE)....................... ... . ... A-66
Work Adjustment (WADJ)...............0oouuiiinunnn .. A-67
Occupational Skill Training (OST).......... ... e vii. .. A-68
Job Placement (JP)..........uuiuininen e A-69
Work Services (WS) .. ... iviiuin e A-70
Activity Services (AS).......uuuiiunuinin e  A-T2
Residential Services (RS).........,u.oiiuunns i A-74
Independent Living Program (ILP)....... ...... o uuuuon. .. A-T77

. Not all organizations provided all of the nine program/services
related to developmental disabilities programs. Therefore, the number and
percent of organizations providing cach of the nine components which
failed standards in those individual sections are presented in Appendix 6.

As with Appendix 4 and Appendix 5 above, the first column contains a
"survey code" which can be wutilized in cross-reference to Appendix
l--producing the CARF designation for each standard listed in this
appendix which £ollows.
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infant & Earlv Childhood

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=28) (n=14}) {n=31 {n=45)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | JUMBER PERCENT
CORE | FAILING FAILING ! FAILING FAILING | FAILING FAILING | FAILING FAIL:ING

500 1 4% 3 21%1 o] [+29] 4 ~
510 1 4%i 3 21%1 0 0% 4 S%
514 3 118 1 7% 0 0% 4 9%
3516 i 3 11%i 1 7% 0 X 4 9%
526 ! 1 4% 3 21%i 0 0%/ 4 2%
504 1 4% 2 14%1 0 0x: 3 Kt 1
525 1 4%! 2 14%1 0 0xt 3 7%
492 1 4% 1 7Xi 0 0% 2 4%
518 1 4x| 1 7% 0 Cx! 2 %
523 ! 1 4% 1 %1 0 0l 2 4%
498 0 0%l 0 0% 1 33%| 1 2%
499 1 4% Q 0%/ 0 0% 1 2%
502 0 0xi 0 0Xi 1 33%| 1 2%
S03 o] 0x1 1 7% 0 0% 1 2%
507 i 0 0% 1 7%l 0 0% 1 2%
S09 Y] 0% 0 0x| 1 33%| 1 2%
511 0 0x| 1 7% 0 0x! 1 2%
S13 | 0 0% 1 | 0 0x| 1 2%
515 1 4% 0 0% 0 0x! 1 2%
517 1 4% 0 0% 0 0x! 1 2%
520 0 0%l i 7% 4] 0% 1 2%
S22 | 1 4% 0 0% 0 0x| 1 2%
491 0 0%x| 0 0% 0 0% 0 0%
493 i o] 0% 0 0x| 0 exl 0 0%
494 | 0 ox! 0 0% 0 ox! 0 0%
435 | c 0% 0 ox! 0 0% 0 0x
496 | 0 oxi o] ox! 0 0% 0 0%
497 0 0%i 0 U%i 0 0x! 0 0x
501 0 0%x! 0 0% 0 1191 0 0
S0S§ ¢ 0 0x1! 0 0% 0 0x! 0 0%
S06 Q 0% 0 0x| o ox! 0 0%
508 0 ox! 0 0x! 0 0xi 0 0%
512 0 0% 0 0% 0 0x| 0 0x
519 | 0 0% 0 0% 0 0% 0 0x
321 0 0x1 0 0% 0 0% 0 0%
524 0 ox! 0 Gx 1 0 0% 0 0%
527 i 0 0x! 0 0% 0 0% 0 0%

ERIC
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Vocationai Evaluation

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARD SETS
{n=97) (n=144) (n=51) (n=292}

SURVEY! NUMBER PERCENT | NUMBER PERCENT NUMBER PERCENT . NUMBER PERCENT
CODE .+ FAILING FAILING | PAILING FAILING i FAILING FAILING FAILING FAILING

577 7 10 10%1 20 14%] 11 22%, 41 14%
571 - 12 12%1 20 14%1 6 12%! 38 13%
540 12 12%] 11 8| 3 6% 26 9%
546 | 8 8x | 11 8x | 4 8x| 23 8x
573 11 11%| 7 5% 4 8% | 22 8%
575 9 9x! 10 %I 3 6| 22 8x
574 i 10 10%i 7 5% 2 ax. 19 7%
579 - i 1% 14 10x 2 1% 17 6%
572 | 7 7% 7 5% 2 4% 16 5%
578 3 X 10 7% 2 6% 18 5%
544 - 4 ax! 5 3x 4 8% 13 ax
548 | 2 2| 3 6% | 3 6X | 13 4x
556 ! 6 8% 4 x| 2 4x 1 a%
554 i 2 2x | 6 4% 3 6% 11 4%
535 . 3 2% 6 ax| 2 4% 11 1%
535 i - 2 2x | 6 axi 1 2% 3 2

545 i 3 x| s k1Y 1 2% 9 ax
533 . 3 ax! 4 ax| 1 2% 3 ax
557 . 4 axi 3 2% 1 2Xi 3 3%
576 i 2 2% 4 ax| T2 1% 8 ax
543 2 2% 5 x| 0 ox! 7 2%
529 i 3 ax| 3 2% | 0 0x | 6 2%
530 i 1 1%l 5 x| 0 ox| 6 2
538 | 2 2%! 3 2% 1 2% 6 2%
559 ! 2 28| 3 2% 1 2% 6 2%
560 | 3 ax| 2 1X1 1 2% 6 2%
561 i 3 x| 2 X 1 2% | 6 2%
562 | 3 x| 2 1% 1 2% 8 2%
563 i 3 axi 2 1% . 1 2% 6 2%
552 | 0 ox | 4 x| 1 2x | 5 2%
564 2 3% 2 X 0 ox! 5 2%
539 2 2% 2 1% 0 ox! 4 1%
542 | 2 2% | 2 1% 0 0x | 4 1%
549 | 2 2% | 0 ox | 2 4% 4 1%
550 ¢ 3 ax| 1 1% 0 0% | 4 1%
551 1 2 2% | 2 1% 0 0% | 4 1%
553 2 2X i 1 1% 1 2% 4 1%
580 | 0 0% 1 x| 3 6| 1 1%
531 ! 1 1% 2 Ity 0 0% ! 3 i%
532 i 1 1% 2 1% 0 ox! 3 %
537 . 3 3% 0 0x i 0 0% | 3 1%
547 1 1% 1 1% 0 0% | 2 1%
538 . 1 1% 0 0% | 0 0x ! 1 %
565 0 0x | 1 1% 0 0% 1 0%
570 - 0 0x 0 0% 1 2%. 1 0%
528 | 0 0% ! 0 0x ! 0 0%! 0 0%
534 i 0 x| 0 0% 0 0% | 0 0%
536 i 0 ox! 0 0x1 0 ox! 0 0%
541 0 0% | 0 0| 0 0% | 0 0%
566 i 0 ox! 0 0% | 0 0% 0 0%
567 | 0 0x: 0 oxi 0 0| 0 0%
568 | 0 ox | 0 0x | 0 0% ! 0 0%
569 ! 0 0x) 0 0x | 0 ox! 0 0%

3 134
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Work Adjustment

1982 STANDARDS 19€3 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
{n=109) (n=168) (n=54) (n=331)

SURVEY! NUMBER PERCENT i NUMBER PERCENT | NUMBER PERCENT i NUMBER FERCENT
CODE | PAILING FAILING | FAILING FAILING | PAILING FAILING | FAILING FAILING

600 | 24 22%| 34 20%1 10 19%1 68 21%
593 ! 10 9x| 24 14%1 6 11%1 40 12%
592 | 8 7% 19 11%! 5 9% 32 10%
596 9 8%l 18 11%] 3 6% 30 9%
394 | 8 7% 17 10%1 3 6% 28 8%
595 | 5 5%1 19 11X 2 4% 26 8%
602 ! T 6%l 14 8% 4 %1 25 8%
597 i 8 7% 13 8% 1 2% 22 %
S99 8 7% i1 7% 1 2% 20 6%
533 3 k1l 10 6% 4 7% 17 5%
€03 | 2 2%! 1 7% 4 %1 17 5%
582 | 2 2% 11 %1 2 4% 15 5%
601 ! 3 3xi 9 5%1 2 4% 14 4%
583 | 3 3% 5 3%/ F 4% 10 3%
591 | 0 (s}-1] 8 5% 2 4% 10 3x
598 0 ox! 9 5%1i 0 0ox| 9 3%
584 2 2x! 4 2% 2 4% 8 2%
590 | 0 11 9] 4 2% 2 4% 6 2%
585 | 0 ox! 4 2% 0 0% 4 1%
387 | 0 Ox| 4 251 0 0%x| 4 1%
586 | 0 Oxi 3 2% 0 (2] 3 1%
589 | 0 Oxi 3 2% 0 0x| 3 1%
3871 | 0 11 9] 0 Cxi 4} 0% | 0 0%

l 134
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Occupational Skill Training

198z STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=37) {n=54) (n=11) (n=102)

SURVEY! NUMBER  PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER  PERCENT
CCME | FAILING FAILING | PAILING FAILING | FAILING FAILING | FAILING FAILING

626 | 6 i6xi 11 20%| 0 0% 17 17%
621 | S 14%1 S 9x | 2 18%| 12 12%
623 | 5 14%1 4 7% 1 9% | 10 10X
618 ! 4 11%1 4 7% 1 9% i 9 9%
622 | 3 8%1 4 7% 2 18%1 9 9%
607 i 3 8% | 4 =% 1 9% | 8 8x
630 ! 2 5% 4 7% 2 18%i 8 8%
625 1 3% S oxi 1 9% | 7 7%
619 3 8% 2 4% 1 9% 8 6%
€28 2 5%1 3 6% 1 1 9% 6 6%
620 1 2 5% 2 4% 1 9% ! S 5%
624 | 2 5%i 2 4%) 1 9% S 3%
627 i 2 5% 2 4% 1 9% | S 5%
§06 1 2 5% 0 0% 1 9% | 3 3%
608 1 3%i 1 2% 1 9% | 3 3%
€09 0 ox! 3 6% 0 ox| 3 3%
613 1 3% 2 4% 0 0% 3 3%
614 | 0 0%} 3 8% 0 0% 3 3%
615 ! 2 5%1 1 2%| 0 0% 3 3%
616 | 1 3% 2 %! 0 0%l 3 3%
629 ! 2 5%1 0 0%/ 1 9% 3 3%
605 ! 0 0%x1 1 2% 0 0x| 1 1x
810 1 0 oxl 1 2% 0 0% 1 1%
611 . 0 e2. 9 1 2% 0 ox| 1 1%
604 | 0 CXi 0 0xi 0 0% 0 0%
612 | 0 2] 0 ox! 0 0% 0 0%
617 0 0% 0 0% 0 ox| 0 0%

Q 1 3 O
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1982 STANDARDS

Job Placement

1983 STANDARDS

1984 STANDARDS

Page A-69

ALL STANDARDS SETS

(n=72) (n=105) (n=28) ({n=205)
SURVEY!| NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE | PAILING FAILING | FAILING FAILING | FAILING PAILING | FAILING FAILING
651 | 12 18%1 18 17%4 7 25%| 38 19%
655 | 10 14%] 16 15%1 6 21%1 32 16%
644 | 13 18%1 13 1251 3 11%1 29 14%
660 | 6 8%l & 1d4x| 3 11%] 24 12%
642 | 11 15%§ q 4% S 18%1 20 10%
640 | 7 10%} 8 8%/ 3 11%1 18 9%
645 | 8 11x1 8 8% | 2 KL 1] 18 9%
643 i 9 13%| 3 3% 5 18%! 17 8%
653 . 5 7% 10 10%1 1 4% 16 8%
652 | 6 8xi 6 6% 1 4% 13 6%
654 | 4 6%X1 7 7% 1 4N 12 6%
8§32 | 1 6% 5 5%l 2 7% 11 5%
647 | 7 10%1 3 %l 1 4% 11 5%
G638 4 6% 5 5% 1 4% 10 5%
639 | 7 10%1 1 1% 2 7%! 10 5%
646 6 8%l 2 2% | (4} oxl 8 4%
662 4 6%1 4 4X| [} 0Xi 8 4%
663 i 2 3% 6 6% 1 [} 0% 8 4%
643 | 4 6% 1 2 2% 1 4%! 7 3%
657 | 2 3% ] 4%1 1 4%t 7 3%
636 . 1 1% 5 5%1 [} 0% 6 3%
649 | 3 4%1 3 <t 1] [} ox| 6 2%
650 | 3 4%! 3 3%l 0 0%l 6 3%
635 i 2 3% 2 2% | 1 4% 3 2%
656 | 2 3xI 2 2% | 1 4%1 S 2%
659 | [} oxi 4 4% [} ox| 4 2%
633 2 3% 1 1% [} ox! 3 1%
637 | 2 3xi 1 1%1 [} ox! 3 1%
648 | 2 3% 1 1% [} [0} §] 3 1%
634 | 1 1% 1 1%1 [} 0%1 2 1%
661 i o] 0% 2 251 [} 0% 2 1%
631 | [} 1] [} 0%l 0 0x| [} 0x
658 [} ox! [} 0%! [} oxi 0 [0}

1
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Work Services

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=141) (n=204) {n=81} (n=426)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE i FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

730 | 47 33%1 62 30%x1 29 36% ! 138 32%
696 36 26%| 48 24%1 16 20% 1 100 23%
737 i 34 24%1 38 18%x1 13 16%1 83 19%
735 i 25 18%x| 36 18%1 18 22%| 79 19%
751 26 18%| 28 14%| 21 26% | 75 18%
734 | 27 19%i 32 168%1 15 19%1 74 17%
872 | 18 13%1 40 20%| 4 1751 72 17%
713 ! 20 14%1 33 16%! 14 17%1 67 16%
740 1 13 9x | 36 18x1 16 20x | 65 15%
716 | 20 14%! 30 15%! 11 14%1 61 14%
739 | 18 13%1 23 11%1 16 20%| 58 14%
685 | 25 18%1 18 9x| 12 15%1 55 13%
722 | 13 9% 30 15%1 12 15%1 55 13%
711 i 13 9x| 27 13%! i0 12%1 50 12%
714 14 10%1 23 11%] 11 14%1 48 11%
669 i 14 10%1 25 12%i 8 10%1 47 11%
721 i 9 6%1 25 12%x1 11 14%! 45 11%
745 | 18 13%1 19 9% 7 9% 44 10%
750 | 14 10%1 19 2 11 14%1 44 10%
736 ! 18 13%1 23 11%] 2 2x| 43 10%
732 . 14 10%! 14 7% 14 17%} 42 10%
733 | 10 7% 18 9x| 9 11%1 37 9%
749 13 9x| 18 9% 6 7% 37 9%
668 13 9x| 20 10x! 3 4% 36 :29
665 ! 11 8% 18 ~ N 3% 33 8%
678 9 6% 17 8x| 6 7% 32 8%
720 ! 10 1 13 6% 7 9% 30 7
746 ¢ 9 6% 13 6%1 7 9% 29 7%
715 i 8 6%1 13 6% | 7 9% 28 7%
370 | 10 7% 14 7% 3 a%| e7 6%
671 i 7 5%1 14 %1 4 5% 25 6%
697 | 9 6% 14 T 2 2% 25 6%
693 | 11 8%| 11 5% 2 x| 24 6%
708 | 7 5% 15 7% 2 2% 24 6%
731 7 5%1 8 4% 9 1i%) 24 6%
743 8 6% e ax| 7 9% 24 6%
744 i 7 5%1 13 6% 4 5% 24 6%
667 ! 9 6%1 10 5% 4 5% 23 5%
705 i 7 5% 13 6%1 3 4% 23 5%
68f i 5 4% 13 6% 4 5% 22 5%
709 - 4 3% 15 1 3 4% | 22 5%
T2 6 4% 9 4%i 5 8%1 20 5%
725 4 3% 12 6% 2 2% 18 %
747 8 6% 7 3% 3 {% 18 4%
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SURVEY!

CODE

18982 STANDARDS
(n=141)

NUMBER

PERCENT

FAILING FAILING

!
|

Work Services

1983 STANDARDS
(n=204)

NUMBER PERCENT
FAILING FAILING

4
3
5
4
6
6
6
2
3
2
S
3
2
3
4
3
2
2
3
3
0
2
2
2
4
2
0
1
2
2
2
4
0
0
0
1
1
0
0
0
0
0
0
0

3%
2%|
4%
3%l
4%
4%
4%
1%
2%i
1%
4%
2%/
1%
2%
3%
2%
x|
1x|
2%
2%
0%i
1%
1%
1%
3%
x|
0%
1%
1x|
1%
1%i
3%!
0xi
ox{
0x!
1%
1x1
oxt
0%
oxi
0%
0%
0%
0xi

8
11

8
8
7
7
3
8
7
7
4
6
7
6
4
6
6
7
2
3
1
4
4
5
2
4
6
4
2
2
2
0
3
2
1
0
Q0
0
0
0
0
0
0
0

1984 STANDARDS

{n=81)

NUMBER
FAILING FAILING |

1

‘
8
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PERCENT |
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ALL STANDARDS SETS

{n=426}

NUMBER
FAILING

PERCENT
FAILING
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Activity Services

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=86) (n=3102) (n=37) (n=225)

SURVEY| NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE ! FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

762 | 2 2% | 11 11%1 2 5%! 15 7
777 5 6%1 8 8% 2 5% 15 7%
772 | [} 7% 3 3% 4 11%1 13 6%
771 | 0 ox! 6 6%} 6 16%i 12 5%
778 | 2 2% 6 6%1 1 3% 9 4%
753 | 0 © 0%l 7 7% 1 3% 8 4%
774 i 4 5%| 1 1% 3 8% 8 4%
758 0 0x! 3 3% 3 8%1 6 3%
765 | 2 ox| 0 0% 6 16%1 6 3%
773 | 0 oxi 5 5% 0 ox1 S 2%
783 i 1 1% 3 3% 1 3% S 2%
786 i 0 0x1 0 0% S 14%1 S 2%
754 | 1 1%1 0 oxi 3 8x| 4 2%
760 ! 2 2%i 2 2x| 0 oxi 4 2%
761 ! 0 0x! 3 3% 1 3% 4 2%
775 | 1 1% 2 2%i 1 3% 4 2%
782 | 0 0% 1 1x) 3 8%1 4 2%
787 | 0 0x| 0 0x! 4 11%] 4 2%
788 | 0 ox| 0 0%! 4 11%] 4 2%
789 | 0 ox| 0 0x1 4 11%1 4 2%
763 0 0% 2 2% | 1 3% 3 1x
780 0 0x| 3 3% 0 0% 3 1x
755 | 1 1%1 1 1% 0 0% 2 1x
757 | 1 1% 1 1%l 0 0% 2 1%
759 | 0 ox| 1 1% 1 3% 2 1%
768 | 0 ox! 0 ox| 2 5% 2 1x
770 | 0 ox| 0 0%l 2 5% 2 ix
776 1 1 1% 1 1%i 0 121 2 1%
784 ! 0 0x| 1 1%] 1 3% 2 1x
785 | 0 0% 0 0% 2 5%1 2 1%
802 | 0 ox| 0 0%l 2 5% 2 1%
803 i 0 oxi 0 ox! 2 SX | 2 1%
756 0 12.1] 1 1% 0 0% 1 0%
764 ! 1 1% 0 oxt 0 0x1 1 0x
766 | 0 0x| 0 [} 4 1 3% 1 0%
767 0 0% 0 0% 1 3% 1 0%
769 | 0 0x| 0 0% 1 3x1 1 0%
779 0 0% 1 1% [¢] 0% 1 ox
781 | 0 0% 1 1%1 0 ox | 1 ox
793 0 0%i 0 0xi 1 3% 1 0%
798 0 0% 0 ox| 1 3% 1 0%
799 0 0x| 0 0% 1 3% 1 0%
806 1 0 0% 0 0X| 1 3% 1 0x
810 0 119] 0 ox! 1 3% 1 0x
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Activity Services

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
{n=86) (n=102) ~ (n=37) (n=225)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER  PERCENT | NUMBER  PERCENT
CODE ! FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

752 | 0 0% 0 0x1 0 0x1 o] 0%
790 | 0 0% 0 0% 0 0x1 0 0%
791 | 0 0x! 9 ox! 0 0% 0 0%
792 | 0 0% 0 0x| 0 0% G 0%
794 0 0% 0 0% 0 o 0 0%
795 ! 0 0% 0 0% 0 0x| 0 0%
796 | 0 0% 0 0% 0 0% 0 0x
797 | 0 0% o] 0% Q 0x! 0 0x
800 | 0 0%l 0 0x1 0 0x| 0 0x
801 | 0 0% o 0% o] 0% 0 0%
804 | 0 0%l 0 0x| 0 0x| 0 0x
805 | 0 0x1 0 0x! 0 ox | 2] 0%
807 | 0 0% 0 0% 0 ox| o] 0%
808 | 0 (12 1] o] 0% 0 0x! o] 0x
809 | 0 0% 0 0% 0 0% 0 0%

El{fc 149

Aruitoxt provided by Eic:



CARF Accreditation Page A-74

Residential Services

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=21) (n=32) (n=10) {n=63)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT
CODE | FAILING FAILING | FAILING FAILING | FAILING FAILING | FAILING FAILING

814 | 2 10%! 4 13%1 0 (121] 6 10%
815 | 2 10%| 4 13%| 0 0xi 6 10%
817 | 1 5% 4 13%) 0 0% 5 8x
863 | 1 5% 3 9% 0 0% 4 6%
859 | 1 5% 2 6% 0 ox! 2 5%
819 | 0 0% 2 6% 0 0% | 2 3%
826 | 0 0% 1 3! 1 10%i 2 3%
865 i 1 5%1 1 3% 0 0% 2 3%
875 | 0 0% 2 %1 0 0% 2 3%
879 | 0 0% 2 6% 0 0% 2 3%
894 | 0 0xi 2 6%i 0 0x1 2 3%
812 | 1 5% 0 0% o] 0% 1 2%
813 i 0 0% 1 3% 0 ox| 1 2%
816 ! 1 5% 0 ox| 0 (121] 1 2%
818 | 0 0x1 1 3% 0 0% 1 2%
820 | 9 0x| 1 3% 0 0x! 1 2%
824 | 0 0% 1 3% 0 0%! 1 2X
827 | 0 oxi 0 0x! 1 10%! 1 2N
836 | 0 0x) 1 3% 0 0% 1 2%
840 | 1 5x1 0 0x1 0 0% 1 2%
858 | 0 ox! 0 ax| 1 1051 1 2X
866 i 0 0x1 1 3% 0 0x! 1 2%
869 i 0 ox| 1 3%! 0 0x| 1 2X
870 | 1 v 5% 0 12] 0 0x! 1 2X
904 | 0 0x! 1 3% 0 ox| 1 2
811 0 0x! 0 0% 0 0%l 0 0%
821 | 0 ox| 0 0% 0 ox! 0 0%
822 | 0 oxi 0 0% 0 0% 0 0x
823 | 0 0x| 0 0x1 0 0% 0 [+2.1
825 | 0 0x| 0 0% 0 0x| 0 0%
828 ! 0 0%l 0 0% 0 0% 0 0%
829 | i} 0x! 4] 0x! 0 0% 0 0%
830 | 0 0x| 0 0% 0 0Xi 0 0%
€31 | 0 0% 0 0%l 0 0xi 0 0%
432 | 0 0% 0 0% 0 0% 0 0%
833 | 0 ox! 0 0% 0 ox1 0 0%
834 ! 0 0x! 0 0% 0 0x| 0 0%
835 i 0 0xi 0 0x| 0 0xi 0 0%
837 i 0 0%t 0 0xi 0 ox! 0 0%
838 | 0 0x1 0 0x1 0 ox! 0 0%
839 0 0% 0 0% 0 0% 0 0%
841 0 0%l 0 0% 0 oxi 0 0%
842 ! 0 0%, 0 0%! 0 0% 0 0%
843 | 0 0% 0 0% 0 0% 0 0%
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Residential Services

1582 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=21) (n=32) (n=10) (n=63)

SURVEY! NUMBER PERCENT | NUMBER BERCENT 1 NUMBER PERCENT | NUMBER PERCENT
CODE | PFAILING PAILING | PAILING PAILING | FAILING FAILING | FAILING FAILING

844 | 0 0% 0 0%l 0 oXi Q 0%
845 | 0 0x1 0 0% 0 0% 0 [02:4
846 | 0 ox| 0 ox! 0 ox1 0 0%
847 | 0 0% 0 ox1 0 0% 0 ox
848 | 0 ox| 0 ox1 0 0} 1] 0 ox
849 | 9 0% 0 ox! 0 0% 0 0%
§50 . 0 0x! 0 0% 0 0x| 0 0%
851 | 0 0%1 0 0% 0 129] 0 0%
852 0 0% 0 0%i 0 ox1 0 0%
853 | 0 0%1 0 0%} o] 0%1 0 0%
854 | 0 0%1 0 0%l 0 0%1 0 0%
855 | 0 0% o] 0%1 0 0% 0 0%
856 ! 0 0% 0 ox! 0 0% Q 0%
857 i ) 0% 0 0% 3 0%l 0 0%
86C 0 0% 0 0% 0 ox1 0 0%
861 | 0 0% 0 0%1 0 0% 0 0%
862 | 0 0x1 0 0%1 0 0%i 0 021
864 | 0 0%1 0 ox| 0 0%l 0 023
867 | 0 0%1 0 0% 0 0% 0 0%
868 | 0 ox1 0 0%l 0 0%1 0 0%
871 i 0 ox! 0 0%l 0 0x| 0 0%
872 | 0 0%l 0 ox| 0 0%l 0 0%
873 | 0 0x1 0 0% 0 0% 0 0%
874 | 0 0%l 0 0x1 0 ox| 0 0%
876 | 0 0% 0 0x1 0 0% [¢] [02.4
877 i 0 0%l 0 129] 0 0x| 0 0x
878 i 0 0% 0 (¢ 9] 0 0%} 0 0%
880 | 0 0x1 0 0%1 0 0% 0 0%
881 0 0% 0 0%1 4] 0%l 0 0%
882 | 0 0x1 0 0} 1] 0 0%1 0 0%
883 i 0 0x1 0 ox1 0 0% 0 0%
884 ! 0 0S| 0 0x1 0 ox1 0 0%
885 | 0 0% 0 0x! 0 0%1 0 24
886 4] 0% 0 0%1 0 0% 0 0%
887 0 0%l 0 oxi 0 0%x1 0 0%
888 ! 0 0% 0 0% 0 0%! 0 0%
889 ! [¢] 05! 0 0x1 0 0% 0 0%
890 ! 0 0x1 0 0% 0 0% 0 0%
891 0 0%l 0 0%1 0 0% 0 0%
892 - 0 0% 0 ox! 0 ox1 0 0%
893 i 0 0%, 0 0% 0 oxt 0 0%
895 ! 0 ox1 0 0xi 0 0% 0 0%
896 . 0 0% 0 0%l 0 0%: 0 0%
897 i 0 0x1 0 0% 0 0x1 0 0%
898 0 ox! 0 0%1 0 0% 0 0%
899 0 0% 0 0% 0 0% 0 0%
900 0 ox1 0 ox1 0 0%l 0 0x
901 | 0 0x1 0 0x1 0 0x1 0 0%
902 | 0 0% 0 0% 0 ox| 0 0%
903 ¢ 0 0% 0 0% 0 0% 0 0%
905 - 0 0} 1] 0 0x! 0 0x1 0 0%
906 | 0 0% 0 0%1 0 ox! 0 [02.4
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1982 STANDARDS

Page A-76

Residential Services

1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS

{na21) (n=32) (n=10} (n=63}
SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT ! NUMBER PERCENT
CODE | PFAILING PAILING | PAILING FAILING ! FAILING PAILING | FAILING FAILING
907 Q ox! 0 0ox! 0 ox 0 0%
208 | 0 ox| 0 oxi 0 oxl 0 0%
909 | o] oxl 0 oxi 0 ox1 0 ox
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Independent Living Program

1982 STANDARDS 1983 STANDARDS 1984 STANDARDS ALL STANDARDS SETS
(n=16) {n=5} (n=3) {n=24)

SURVEY! NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT | NUMBER PERCENT

CODE | FAILING FAILING ! FAILING FAILING | FAILINKG FAILIN | PAILING FAILING
911 ! 4 25%| 0 129] 1 33%| 5 21%
918 i 0 0%! 1 20%i 0 0%l 1 4%
929 | 0 0%l 0 0x1 1 33x%! 1 a%
910 | 0 0%l 0 0%} 0 (12.9] 0 0%
912 i 0 121 0 0x1 0 ox1 0 0%
913 | 0 Ox| 0 0x! 0 0% 0 0%
914 i 0 121 0 129] 0 0% 0 0%
915 i 0 oxi 0 0% 0 0%i 0 0%
916 i 0 0%i 0 0%t 0 ox! 0 0%
917 1 0 oxi 0 oxi 0 ox! 0 0%
319 0 (121} 0 0x| [¢] 0% 0 0%
920 | 0 0% 0 0%l 0 0% 0 0%
921 - 0 0xi 0 129] 0 0%l 0 0%
922 i 0 ox1 0 ox! 0 0%l 0 0%
923 | 0 0% 0 (129] 0 0% 0 0%
924 | 0 ox| 0 0%l 0 0% 0 0%
925 ! 0 0% 0 oxi 0 0% 0 0%
926 | 0 0x1 0 0% G ox! 0 0%
927 ! o] 1211 0 0% 0 % 0 0%
928 ! 0 119] 0 oxl 0 ox1 0 421
230 | 0 (121} 0 ox! 0 0x| 0 0%
931 | 0 1211 0 ox1 0 oxl 0 %
932 | 0 (121} 0 0%l 0 oxi 0 0%
933 ! 0 ox| 0 ox| 0 (029 0 0%
934 | 0 ox! 0 0%l 0 0% 0 kY
235 | 0 ox| 0 0%l 0 o%i 0 0%
936 | 0 0%| 4] 0%l 0 129] [¢] 0%
937 0 0%l 0 0% 0 119] 0 0%
938 | 0 0% 0 oxl [ o%! 0 (21
839 0 0% 0 0% 0 ox! 0 0%
940 | 0 0% 0 0%l 0 0x1 0 0%
941 | 0 ox| 0 ox| 0 0%l 0 0x
942 | 0 123] 0 oxl 0 129] 0 02,4

El{fC‘ 144

Aruitoxt provided by Eic:



APPENDIX 7:

CARF STANDARDS NOT CITED IN ANY SURVEYS IN THE

THIRTEEN STATES

This final Appendix lists all Standards, which, in the application of
1982, 1983 or 1984 editions of the Standards Manual, were not cited in any
of the 500 surveys considered by this project.

Once again, the "survey code" in the first column can be utilized to
refer to Appendix 1 above, and thereby locate the CARF designation for
eaca Standard. Then, the content of the standard can be found in the
appropriate edition of the Standards Manual .
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153
163
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Standard Code Number

Index @ 1982 1983 1984
676 H.6.a J.6.a J.6.a
677 H.6.b J.6.b J.6.b
694 H.18 J.18 J.18
695 H.19 J.19 J.19
369 H.21.b J.21.b J.21.b
700 H.22 J.22 J.22
790 NA NA K.10.a
791 NA NA K.10.b
792 NA NA K.10.c
794 NA NA K.11.a
795 NA NA K.11.b
796 NA NA K.1l.c
797 NA WA K.11.d
800 NA NA K.ll.g
801 NA NA K.11.h
804 NA NA K.11.k
805 NA NA K.11.1
807 NA NA K.11.n
808 NA NA K.11l.0
809 NA NA K.11.p
821 J.2.a L.2.a L.2.a
822 J.2.b L.2.b L.2.b
823 J.2.¢c L.2.c L.2.c
825 J.2.e L.2.e L.2.e
828 J.2.h L.2.h L.2.h
829 J.2.i L.2.41 L.2.i
830 J.2.9 L.2.j L.2.3
831 J.2.k L.2.k L.2.k
832 J.2.1 L.2.1 L.2.1
833 J.2.a L.2.m L.2.a
834 J.2.n L.2.n L.2.n
835 J.3 L.3 L.3
837 J.4.a L.4.a L.4.a
838 J.4.b L.4.b L.4.b
829 J.5 L.5 NA
841 NA NA L.5.a
842 NA NA L.5.b
843 NA NA L.5.c
844 NA NA L.5:d
845 NA NA L.5.e
846 NA NA L.5.f
847 NA NA L.5.¢
848 NA NA L.5.h
849 NA NA L.5.1
850 NA NA L.5.j
851 NA NA L.5.k
852 NA NA L.5.1
853 NA NA L.5.m
854 NA NA L.6
8535 NA NA L.6.a
856 NA NA L.6.b
857 NA NA L.6.c
860 NA NA L.7.a
861 NA NA L.7.b
862 NA NA L.7.¢
864 NA NA L.9
867 J.11 L.11 L.12
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Standard Code Number

Index ¢ 1982 1983 1984
868 J.12 L.12 [.13
871 J.15 L.15 L.16
872 J.16 L.16 L.17
873 NA NA L.18
874 J.17 L.17 L.19
876 J.19 L.19 L.21
877 J.20 L.20 L.22
878 J.20.a L.20.a NA
880 J.21 L.21 L.23
881 NA NA L.24
882 NA NA L.24.a
883 NA NA L.24.b
884 NA NA L.24.c
885 NA NA L.24.d
886 NA NA L.24.e
887 NA NA L.24.f
888 NA NA L.24.¢
889 NA NA L.24.h
890 NA NA L.25
891 J.22 L.22 L.26
892 J.22.a L.22.a L.26.a
893 J.22.b L.22.b L.26.b
895 J.22.d L.22.d L.26.d
896 J.22.e L.22.e L.26.e
897 J.22.f L.22.¢ L.26.f
898 J.22.¢ L.22.g L.26.g
899 J.22.h L.22.h L.26.h
900 J.22.1 L.22.1 L.26.1
901 J.22.k L.22.% L.26.k
902 J.22.1 L.22.1 L.26.1
903 J.22.m L.22.m L.26.m
905 J.22.n L.22n L.26.n
306 J.22.0 L.22.0 L.26.0
907 NA NA L.26.p
908 NA NA L.26.q
909 NA NA L.26.r
912 K.2 M.2 M.2
913 K.3 M.3 M.3
914 K.3.a M.3.a M.3.a
915 K.3.a.1 M.3.a.1 M.3.a.1
916 K.3.a.2 M.3.a.2 M.3.a.2
917 K.3.a.3 M.3.a.3 M.3.a.3
919 K.3.b M.3.b M.3.b
920 K.3.c M.3.c M.3.c
921 K.3.d M.3.d M.3.d
922 K.3.e M.3.e M.3.e
923 K.4 M.4 M.4
924 K.4.a M.4.a M.4.a
925 K.4.b M.4.b M.4.b
926 K.4.c M.4.c M.4.c
927 K.4.d M.4.d M.4.d
928 K.4.e M.4.e M.4.e
930 K.4.2 M.4.¢ M.4.¢
931 K.4.h M.4.h M.4.h
932 K.3 M.5 M.S
933 K.5.a M.5.a M.S.a
934 K.5.b M.5.b M.5.b
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1984

Standard Code Number
1983
M.5.¢
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1982
.5

935

CARF Accreditation
Index #
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